COSMOTGE

Magenta Insurance

ENHMEPQSH ANA®OPIKA ME THN EME=EPTAZIA TON MPOZQMIKQON ZAZ AEAOMENQN MEXQ THX
YMHPEZIAZ Magenta Insurance (Data Privacy Notice)

O Ouhoc OTE Bewpel 1010iTERA ONUAVTIKT] TNV TIPOCTACIA TWV TIPOCWTTIKWY oac ded0UEVWY Kal
mpeel TNV apyn e dladdavelac avapopika Pe TNV EMEEEPYATiT TOUG.

Me 10 Ttapdv Keipevo eMBUPOUUE VA 0AC EVNUEPWOOUUE EIDIKA avadopika Ye TNV eneepyacia Twy
TIPOCWTTLIKWY 0aC OEDOUEVWV KATA TNV TIAPOXT) UTINPECIWV ACPANIOTIKNC TTPAKTOPEVOTG LECW TNG

1otooeAidag www.magentainsurance.gr (epe€nc o lototomog).

1. Mola gival n TauTdTNTA KAl TA OTOLYEl ETTIKOVWVIAC pag?

H avwvuun etatpeia pe tnv enwvupia «OPTANIZMOZ THAEMIKOINQNIQN THX EAAAAOL
ANQNYMH ETAIPEIA» pe Tov diakpitikd TitAo «OTE AE» 1) «OTE» pe €dpa 10 Mapouol ATTIKYQ
(Asewdopog Knoioiag ap. 99) pe TnAEdwvo emikovwviag 13888 yia olkiakoUg eAdreg 1 13818 yia
gTalplkolc meAdteg (epefng o OTE) mépav Tng Kuplag SpactneldtnTdg Tou wg TapodXou
NAEKTPOVIKWY ETTLKOIVWVLWY EXEL KAL TNV 1DIOTNTA TOU AGPANTTIKOU TIRAKTOPA (g apleuo MnTpwou
9338 tou EmayyeApatikov EmpeAnmpiov AGnvwv)' . O aodhalloTIkGG TIPAKTOPAC COKELD TN
OpaocTNPELOTNTA TNG OLAVOUNGS ACHUALCTIKWY TIPOIOVTWY OTO OVOUa Kal yia Aoyaplacud piag 1
TIEPLOCOTEPWY ACHAAICTIKWY ETIXEIPNCEWV. Alavopn) achAAIOTIKWY TIPOIOVTWY  ATIOTEAOLV Ol
dpaoTNPLOTNTEC TIAPOXAC CUUBOUANC, TTPOTAONC 1| OLEVEPYELOC EQYACLWYV TIPOTICPACKEUTC YLd TN
ouvayn cupBdoewv achdiiong, ol dOpaAcTNPIOTNTES CUVAYTIC TOUG 1) Ol dPACTNPIOTNTES TTAPOXNG
BonBelag katd Tn dlayeiplon Kal TNV EKTEAECT) TWV €V AOYW CUMPAcEWV, 1BiWG OE TIEPITTWO TTOU
yevvnOBei akiwon, mepAapBavouévng g mapoxrc MANPoDOPLIWY OXETIKA HE Hia 1) TIEPIOCOTEPES
aodaAloTIKEC oupBdoelg, Bdoel KplTnpiwy IOV ETUAEYOVTAL ATIO TOV TIEAGTN LECW EVOC IOTOTOTIOU 1)
Kamolou AAAOU  HECOU Kal 1 TIOPOXY| KATOAOYOU KATATAENC QOdAAICTIKWY TIPOIOVIWY,
oupmepAauBavopévng g

1 Snuewwvetat 6t Rdn and 2-1-2024 oAokAnpwBnke n cuyxwvevon ¢ etaipsia¢ COSMOTE KINHTEX
THAEMIKOINQNIEZ MONOMPOZQMH AE (COSMOTE) 6ia amoppodroswg amd v eraipeia
«OPTANIZMOZ THAEMIKOINONION tg EAAAAOY AE» (OTE), omote n COSMOTE AUBnke dveu
ekkaBapioswg kal €mavoe va vdiotatal we VopIko mpdowrtto pe anotéleopa o OTE va ureloéABet we
KaBoAlkdg 01adoyog og OAA Ta OIKALWMIATA , UTIOXPEWOELG KAl EVVOHEG OXECEIC NG NON dlaypadeioac
amno6 1o TEMH COSMOTE kat katd ouvemela kal oTnv 1010TNTA TNC WC AohAAMOTIKOC TIPAKTOPAC LE
apBuod Edikoy Mntpwou 9338 tou Mntpwou AcdpaiioTikwy AlapecodaBnTwy Tou EmayyeApatikol
EmipeAntnpiov ABnvwv.
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OUYKPLONC TWV  TIHWV Kal TwV TIPOIOVIWY, 1) N TIAPOoXN EKTITWONG ETIL TNG TIUAC A0PAALICTIKAC
oUpBaonc, 6Tav o TEAdTNC eival o B€om va cuvayel Apeca N EUUECA Wia aoAAIOTIKY)

ouuBaon, XPNOLUOTIOWWVTAG (OTOTOTIO 1§ AAAA pEcA. 2TO TAAiclo auto, o OTE dnulovpynoe tov
|OTOTOTIO E OKOTIO TNV TIAPOXT) UTINPECLWY A0PAALCTIKAG TIPAKTOPEUONC IAVEUOVTAC HECW AUTOU
QOPANIOTIKA TIPOYPAMMATA OXNUATWY, KATOIKIWY, okadwy Kal TipwtoPdbuiac vyeiag (edpefng n
«Yrmpeoia»).

Avadoplkd pe ta dedopéva Tou enetepyalOUAoTE OTO GVOUA Kal Yia Aoydplaopd NG AoHUALCTIKAC
eTyeipnong mou emmAgtare, o OTE Aettoupyel wg ExteAwv v EmeEepyacia yia Aoyaplaopod g
aodaAIOTIKAC ETIXEIPNONC TNC ETIIAOYAC 0aC. AVAOPIKA LIE TA UTIOAOLTIA TIPOCWTIIKA oac dedopéva,
Ta otoia GUAMEYoulE Kal emMefepyaldpacTte yia dikoug pag okormoug (kat 1diwe Pe okomo Tnv
Tpowdnon Kal SladNUION TWV UTIMPECIWY TIOU TIAPEXOVTAL WECW TOu |oToTdToU, umevBuvog
emnetepyaciac deSoUEVWY TIPOCWTIIKOU YapaKIpa eival 1

«OTE».

2. TMolec katnyopieq deDOUEVWV TIPOCWTIIKOU XAPAKTI PO CUAAEYOULE Kal eTIEEEPYALOUAOTE KATA TNV
¥pnon ¢ Ymnpeeoiag Kat yia Toto oKoTo ;

Ma v napoyn g Yrinpeoiag cuhAéyoupe 1y/kal enefepyaloUaoTe:

*  Taarapaitnta dedopéva yia v ouvaldn Tne cUUBAONC KAl CUYKEKPLUEVA OVOUQ, ETIWVUO,
TIATPWVUHO, TNuepopnvia yévvnong, AOM, AQY, Tayudpouikde Kwdikag, aplOuog
Kukhodopiag oxruarog, SIeuBUVOT NAEKTPOVIKOU Taxudpopeiou/aAAnAoypadiac, aptOuog
TNAEDWVOU KABWE Kal TA ACPAAMCTIKE TIPOIOVTIA TIOU EXETE £VEPYOTIOIRCEL HECW TOU
loToTOTIOU.

e Agdopéva Trou eival amapaitnTa yia TNV UTIOBOAN] aITiaong eite HEOW TNG OXETIKTIC OPUAC
eite péow Tou TNAEDWVIKOU paC KEVTIPOU OAD OVOUATETIWVUNO, TNAEDWVO, OlevBuvon
aAnAoypadiag, nAektpovikn 5/von.

e Agdopéva Tov oxetidovtal HE TA AoAAIOTPA TIOU KATARAAAETE Kal TUXOV ATTOLNHIWOELS
TIOU 0a¢ KataBARBnkav armod Ti¢ cuvepyalOUEVES AobAAIOTIKER ETAIPIEC.

* Aedopéva Tou eival arapaimta yia v pocfacn otnv lotoceAida péow COSMOTE ID.
To COSMOTE Id gival o eviaiog Tpdmog mpooRaanc yia OAEG TIG ouVePYAlOUEVEC UTINPEGCIEC
HECW TNC eukoAiac single sign-on. Na va evnuepwBeite oXeTikd pe TV eneEepyacia Twv
dedopuévwy oag péow Tne duvatdtntag ovvdeonc COSMOTE ID deite edw.

Ta we dvw TipocwrTtika oag dedopéva CUAAEYOVTAL KAl UTIOKEIVTAL OE ETTEEEPYATia e OKOTIO
TNV EKTEAECT) TNC CUMPBAOTC oac HE TNV A0PAALCTIKY| ETILXEIPNOT TNG ETIIAOYNC 0AC OTO
TAaiolo Tou pdAou o avaiauBavoupe we achaAloTikdS TIPAKTOPAC.
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Ma v BeAtiwon e Ynnpeoiag ouAhéyoupe kal emeEepyalOuaoTe:

*  Aedopéva Tov oXeTI{oVTal [UE TNV TIAPEXOMEVT YTINPESIA KAl TA OTOLKEI ETIKOIVWVIAC oag
yld TNV amooTOAR EPELVWYVY ayopdc 1) AElOAOYNONC OUYKEKPIUEVWY TIPOIOVIWY T
utnpeolwv. O EPEUVEG AUTEC EXOUV GUVIBWG TN HoPPT) EPWTNUATOAOYIOU Kal UTTOPEL va
amocTENAOVTAL O €04C HeE email, sms i} péow ovotruatog IVR i péow TNAEDWVIKAC
KANong. Emiong, pnopel va dietayxBovv katomiv avdBeonc oe ouvepyalOUEVES ETAIPEIEC
epeuvwv. Ta dedopéva autd UTIOKEVTAL o€ eTeEepyacia pe Bdon 1o EVVouo CUUPEPOV TOU
OTE o¢ 0, TLadopd TNV AetToupyia kal avamnTun e Yrmpeoiag AauBavovtag mavta urttoyn
kal Ta OIKd oag JIKAWWKATA KAl CULPEPOVTA WC KATAVOAWTRA. To ouykekpluévo eidog
enekepyaociac, To omoio eival IBLAITEPA ONUAVTIKO YIA EUAC, TIPAYUATOTIOLEITAL HETA aTTO
TIPOOEKTIKT) GTABULOT TWV EVVO WY CUUDEPOVTWY AC OE OXECT) E TNV AvAYKN TTpooTasiac
TWV TIPOCWTIKWY oag OeOOHEVWY KAl TIEPIOPIZETAL OTNV ATIOAUTWC AVAUEVOUEVN KAl
avaykaia emegepyacia, n omoia eival cupPBatnh YE TN CUVAAAAKTIKY pag oxéon. lMapdia
AuTA PTIOPEITE avd Tdoa OTIyUn va ONAWCETe TV avtippnon oag. MNa Toug Tpdmouc
AoKNoNe Tou OLKAIWHATOC evavTiwone Tapakahovpe evnuepwbeite otnv evotnta 8.
(Nopukr) Bdon:
£VVopo cupdEpov, ApBpo 6 map. 1ot TKMA).

Ma TNV Tapoyr| TIPOVOUICKWY TIAKETWY UTINPEcIwV uyeiag amd tov Ouiho HHG pe okomod tnv
emBpdpevon Twv medatwyv (acdhaiiopévwy) Tne umnpeoiac Magenta Insurance, enefepyalopaoTe Ta
oTolyEla EMIKOVWVIAG 0aCg KABWE Kal aTolyeia Tou acpaiiotnpiou cupBoiaiou oag (sidog, Sidpkela).
(Noplkn Baon: évvopo oupdEpov, apdpo 6 map.1 ot MKMA).

Mo TNV amooTOAN TIPOCWITOTIONEVWY TIPOTACEWY GUAAEYOUE Kal eTieEepyaldPaoTe UETA TNV PNTAH
oag ouvykatdBeon (dpdpo 6 map.1 a) tou MKMA) dedopéva e okoTo TNV SNHIOUPYIA TOU ATOIKOU
oac podik oe oyEon HE TNV KATAVAAWTIKI GAC CULTIEPLPOPT, WOTE VA GAC TTAPEXOUE:

A. IPOCWTIOTIOINUEVEG ACDAAICTIKEC TIPOTACELC Kol AUCEIC HECW TOu |OTOTOTIOU 1} UE e-
mail / sms, kaBwe Kal e TNAEGWVIKT| EVIUEPWOT).

B. mpoowrtomomuévn eEutnpétnon achaAlopévou 1) utondiov PO achdaAlon.
MeploodTepec MANpodopiee propeite va Bpeite edw.

Edooov {nmrooupe tnv ouykatdBeon oag yia enefepyacia Twv TPOCWTIKWY 0ag
dedopEVWY, TIAvTta Ba oag dIVETAL TO JIKAIWA VA TNV AVOKAAECETE PE EVAV EVKOAO TPOTIO.
H oyetikry Suvarétnta Ba meptypddetal oTo kdBe keiugvo/popua, e Tnv onoia Ba oag
(NTAWUE TNV CUYKATABECT| 0aC. 2€ TIEPITITWOT) TIOU AVAKAAEGETE TNV CUYKATABEGDY 0ac we
Tipoc karmola enegepyacia pag dev Bivetal ) voulpotta e enetepyaciac mov Baciotnke
oTNV ouykatdBean mpv TNy avakinor . (Gpdpo 6 ap. 1¢ TKIMA).

Kata t Yprion Tou loTtotomou pag, duvatal va amobnkeutolv cookies oTn OUOKEUr|, TIoU
Ypnolpotoleite (TEPIOoOTEPES TIANPODOPIEC avadpoplka He TOug tracking pnyaviopoug kat
dlayeiplon Twv emAoywv cag Ba Ppeite oto pevou  https:/magentainsurance.gr/cookies).
Inuewvetal 61t O OTE dev mpdkertal va emnetepyacTei eIOIKEC Katnyopieg dedOpEVWV 0aC
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(evaiodnta mpoowTika dedopéva), OTIWGE TLY. YEVETIKA dedopéva 1 BlopeTpikd dedopéva, dedopéva
TIoU adopoUV TNV Uyeia oac 1 Tov yeveTnolo MpooavatoAlopd oag. TEToleg MAnpodopieg evdexeTal
va uttoAnBouv o emefepyacia anoé Tnv acaAloTIkn oac emixeipnon kal 1diwe Ta dedopeva uyeiac
0ag, UE OKOTIO TNV €KTEAEOT) NG ACPAANCTIKNC 0ag cUMBAONG KAl TNV TIAPOXN ACPAALCTIKNG
kaAugne otov kAAado vuyeiag. MNa tov Adyo QUTO TPV TNV OAOKANpwOn ¢ ouvayng tou
acdaAlotnpiov oupPoAaiou oag KAAEIOTE va evnepwBEiTe HEGW TOU |0TOTOTIOU AvVAdOPIKA LE TNV
eTEEEPYAOIA TWV TIPOCWTIKWY oa¢ 0edouévwy aTio TNV aodalIoTIKN ETAIPEIN TNG ETIIAOYNC OAC,
KaBWE kAL VO OUVALVECETE 0TV EVOEXOUEVT] ETIEEEPYATIa TWV OEBOUEVWV UYEIOC 00, OE TIEPITITWON
TIOU auTo analtnBei oTo TTAAIcLo KTEAEONC TNC AGAALCTIKAC 0aC SUPBAONC.

3. Eupdavion ewdomorjoewv (push notifications)

O lotdtotoc eival duvatdv va oTEAVEL DIAPNUIOTIKES EIOOTIOINCELS 0T CUOKEUT) 0ag EPOCOV SWOETE
TNV cuykatdBeon oag yia Tnv Amn avtwv. Mmnopeite avd doa oTiyur) va aAAAEETE TNV eTIIAOVYT 0AC
OXETIKA e TN AN £100TIOINCEWY ATIO TIC PUBUICELS TOU TTPOYPAUUATOC TIEPIRYNONC 0aG 1} /KAl TNG
ouokeun|¢ oac Emione oe mepintwon mou €xete dwoel TNV cuvdaiveon oag ya v Onpiovpyia
ECATOUIKEVUEVOL TIPOdIA, OTIWE TEPLYPAdETAl OTNV evOTNTA 2 onueio «Onplovpyia aTtopikou
TPodiA» evdexeTal va AauPBAVETE EEATOUIKEUEVES TTPOGDOPES 1/ Kal dladnpioelg Pe TNV Hopdn
£100TIOINOEWV.

4. Tlowo eival To XPOVIKO SLACTTA TIOU JLATNPEOUVE TA TIPOCWTTKA oaC OEDOUEVQ;

Ta dedopéva TIOU TIPOKUTITOUV ATTO TNV XPT|0N TOU |GTOTATIOU KAl TNC TIAOT|YNONC O€ AuToV, epOo0oV
0ev 0OAOKANpWaoaATe TN ouvaln achaAlotmpiouv cupPBoAaiov, Siatnpouvtal yia 60 nuépec.

Ta TPOCWTIKA cac OedOopEvVaA TIOU HAC KOLWVOTIOIEITE OTAV CUVATTETE oUMPacn achdAlone He
aodaALoTIKA eTCPEia, e TNV dlapecoAdpnon tou OTE dlatnpouvtal yia 660 XPOoVIKO dIACTNHA EXETE
evepyn oLpBaom pe TNV acdaloTIKN ETAlpEia TNC ETIAOYNC OAC. 2€ TEPITTTWON AUONG 1] UN
avavewoneg g achaMoTIKAC oag cUUPBAONC 1) 08 TEPITTWON TIOU ETIIAEEETE va CUVAYETE VEQ
oUpBaon péow dAAou acdaAloTikov dlapecorapnTy 1y Kal anevBeiac pe v aochaAloTIKY| eTalpia
¢ mpotipnonc ocag, n COSMOTE dwatnpei Ta mpoowTtikd cag dedoUEVA YIA XPOVIKO DIACTNHA S
ETWYV €VTOC TOU oTToiou duvartal va acknBouv dIKALWUATA TIOU AVTAOUVTAL aTtd TNV AchaALOTIKY) 0ac
oupBaon (xpovog mapaypadnc OXETIKWY aflWoswY). MeTd TNV MAPEAEUCT] TNG TEVTAETIAC Ta
Tipoowrttikd dedopéva dlaypddovTal.

Edbooov pac €xete dWOEL TN OUVAIVEST] 0AC OTO TIAAICIO TNG evoTNTAG 2, Onpeio «Agdopéva Tov
OUAAEYOUE HETA TNV pNTH 00 ouykatddeon (ApBpo 6 map.1a) Tou MKMA) e okord v Snuiloupyia
TOU OTOIKOU 00 TIpodil», Ba dlaTnerioouHE TA TIPOCWTIIKA oag dedopéva 000 1 ouvaiveon eival
evepy Kal dev £xel avakAnBei i TpomomtoinBei amnd mAgupdg oac.

5. O OTE Ba enetepyaotei Ta poowTtiikd oac Oedopéva Kal yia AAAOUC OKOTIOUC;

O OTE dev Ba emeEepyaotei Ta Mpoowrtikd oag dedopéva yia AAAOUC oKoTToUC TIEPA aTtd auToUC TTOU
avadepovtal mapandvw. Ze niepintwon mouv OTE emiBupel va ¥pnoloTooel Ta TIPOCWTIIKA g
OTOLYEIa YO AAAOUC OKOTIOUC, Ba TO KAVEL LOVOV AdOU 0aC EVNEPWOEL OXETIKA Kal AABeL TNV pNTA
0ac ouykatdBeaon. Juykekplpéva Ba dnuLoupYRCOoUIE TO ATOUIKG oag TIPodiA ehOcov pac dWOETE
M ouykatdBeor| oag, OTwe TepLypddeTal £0W.
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Molol eival ol amodEKTER Kal yia Ttolo okottd Toug dlapiBdlovral dedopéva TIPOGWTIKOU XAPAKTAPC;

Qc aocdalioTikoe mipdktopac o OTE daPiBadet mpoowrikd oag Sedopéva (Onwe evdelkTikd
dedopéva oag mov eival anapaitnTa yla v cuvayn Tou agpalotnpiov cupBoAdiov cag) otnv
aodaAloTIKA ETIKEpNON TNC emAoyn ¢ oag. H emeEepyaoia Twv mpoowrikwy oac dedopEVWY aTo
NV aodaAloTIKY eTXElpnon dIEMETAL amd TV avtiotolyn MOAITIKY TNE, N oToia cag KOWoTIoLETAL
TPV TNV cuvayn tTov achaAlotnpiov ocupBoraiou cag. Znv nepintwon avthy o OTE avaiapBdvel
Tov pdAo Tou EkteAovvta v EmeEepyaoia yia Aoyaplacoud Tng aodaAloTIKAG ETIXEIPNONG TTOU
eTuAeEate, 1 omoia anoteAei Tov YrievBuvo Emefepyasiag Twv mpoowrikwv oac 0eG0HEVWV.

ErumAgov, pe okomd Tnv TiapoxT| ETMPOCOETWY UTINPECLWY, OTIC OTIOIEC £XETE TIPOOBaon LEow Tov
loToTomou pag (.. umnpeaia o81kng BoriBeiag oxnudtwy), SlaBiBadovral mpocwrikd oag Sedopéva
L€ OKOTIO TNV TTAPOYN TWV £V AGYW TTPOCOETWY UTINPECIWV ATIO TOUC CUVEPYATEC HAG.

ATIOOEKTEC TWV TIPOCWTTIKWY oac dedopeVwY EVOEXETAL VA Eival:

XPNUATOTIOTWTIKA 1IOpUHMATA HECW TWV OTIOIWV TIPAYUATOTIOIOUVTAL NAEKTPOVIKEG OYOPEQ
acdaAlotnpiwv cuuBoAaiwv.

Tpitec eTaipieg pe TIC 0TI0IEC OLVEPYALOUAOTE YIA TNV TEXVIKN UTIOOTNPLEN TNG loTooeAidag Kal Twv
AEITOUPYLWV TNC KAL CUYKEKPLUEVAL:

o Hetapeia ACCENTURE A.E., Tou TapéxeL TEXVIKT UTIOOTHPIEN KalL N oTtoia eOpeVEL
otnv EANGSa. H diaBiBaon dedouevwy adopd poévo ae TIEPITITWOELS TEXVIKAC
UMooTNPEIENG (T.X. eMAUGN TEXVIKWY TIPORANUATWY, EVEQYELEC GUVTIPNGNG KTA).

o Hetapeia Bold Ogilvy & Mather A.E.E. ov urtootnpidel tnv uminpecia anooTtoAng
TwV newsletters kal n omoia edpevel otnv EAANGSQ.

o Hetapeia Hotjar Ltd. mou unootnpidel Tnv Yrmpeoia BeAtiwong ¢ eUMEelpiac Tou
¥PNoTN BACEL TN TTAOYNONG TOU KAl N oTtoia edpevel otnv MdATa.

2TIC TIEPITITWOELG AUTEC OL TPITEQ AUTEC ETAIPIEC elval EKTEAOUVTEC TNV eTIEEEPYATIA YA AoyapLacuo
Tou OTE, dnAadn cuvepydtec Tou OTE ol omoiol avaAapBdvouv Tnv eKTEAECN EVOC GUYKEKPIUEVOU
£pyou akohouBwvTag TIC 00nyieg pag Kat epapuolovrag TIC avotnpeg dtadikaoieg Tov Oupihov OTE
avadopikd Ye TNV EMEEEPYATIA TWV TIPOCWTTIKWY oac de0oUEVWV. 2€ auTeC TIC iepinTwoelg o OTE
eEakoAouBei va €xel TNV euBLUVN avadopLkd PE TNV TTEEEPYATIT TWV TIPOCWITTIKWY 0aC SEOOUEVIIV.

H eneepyacia Twv TRPOCWTIIKWY oag OEDOPEVWY YIA TOUC AVWTEPW OKOTIOUC ATTO TOUG OUVEPYATEQ
HOG TIPAYHATOTIOLEITAL KUPIWE VIO EANGSag kal Eupwraikng Evwong (E.E). e mepintwon mov
OUVEPYAOTOULE PE eTalpiec exTog E.E, autég Ba enekepyaotolv Ta dedopéva aag, HOvVo UETd amo
EVTOAY| HAC Kal O€ TiepimTwan mov utidpxel anddaon endpkelac e Eupwmaiknc Emrpommc 1) edv
OUUGWYNB0oUV oL KATANANAES priTPEC TIou dlacdalidouv uPnAo eTtinmedo aoPAAEIAg OE OXEOT HE TNV
emneepyacia TWV MPOCWTIIKWY 0ac 0EOUEVWV.

Ma TNV TIapoYT| TIPOVOLLAKWY TIAKETWY UTINPECLWYV Lyeilag oe ouvepyaoia pe tov Optho HHG, oto
TAaiolo mpoypaupatog emiBpdpevong Twy meAatwy (achaliopévwy) T utnpeciag Magenta
Insurance (customer loyalty scheme), o OTE Stafiadet otnv HHG, pe v omoia AEIToupyouv we
aro kolvov uTteuBuvol eMEEEPYATIAC, OTOIXEIN ETIKOIVUIIVIAC TWV EVEPYWYV TTIEAATWY, TTIPOKELUEVOU Va
TOUC EVTAGOEL 0£/ATIEVTAOCTEL ATTO TA TIPOVOUIAKA TTPOYPAMUATA TNC.

Mépav Twv avwtépw etalplwv o OTE dev emekepyddetal kal dev ONUOCIOTIOLEL T TTPOCWITIKA oag
dedopéva 0g TPITOUG HE eEAIPEDT) TIC TIEPITITWOELC TIOU 1) KowvoTtoinon /dtaBiBacn Toug emBANAETAL
arno TV loYuouod vopoBeaia.
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Mola eival Ta dKAWHATA 0aC WC XPNoTn g Ymmpeoiag, OXETIKA pe Tnv eMegepyacia Twv
TIPOCWTTLIKWY 0ag OEQOUEVWY;

Ta OIKALWLATC TIOU UTTOPEITE VO AOKT|OETE TIEPIAAUPBAVOUV:

Awaiwpa ipoofacnc: Exete 1o dikAiwpa va AABETE EVIUEPWOT OXETIKA LE TA TIPOCWTTIKA dedOopEVA
oag mov enefepyalduacte (TLY. TOUC OKOTIOUC NG ETEEEPYATiac, Toug TUTIOUC OESOUEVWY, TOUC
amodEKTEC OTOUC OTIOIOUC KOIVOTIOLOUVTAL, TO XPOVIKO IACTNHA YLd TO 0T0io dlatneouvTal) Kal va
OCC XOPNYNOOULE avTiypada autwv.

Alkaiwpa di16pbwong: Exete 1o dikaiwpa va Intnoete ) di6pbwon twv dedopévwv oag (T
d16pBwon e Slevduvong, OTOIKEIWY EMIKOVWVIAC, AplBUoU TaUTOTNTAR).

Awaiwpa daypadng:  Exete 1o dikaiwpa va ntroete mn daypadr) TwV TIPOCWTIKWY OaG
JedopEVWY O€ TIEPITITWON IOV auTd OEV eival TTAEOV ATTAPAITNTA OE GXEOT E TOUC GKOTIOUC YLA TOUG
oTtoioug UTIORANBNKav oE eEMEEEPYATIA 1) OE TIEPITITWON IOV AVAKAAECATE TN CUYKATABEON UE Bdon
TNV otoia Ta CUAAEEQE Kal ETIEEEPYAOTAKALE.

Akaiwpa meploplopol g enekepyaociac: Exete to dikaiwpa va {NTroeTe TOV TIEPIOPIOUO NG
enefepyaciag yla ouykekplpévo okomo (Try. 6ev BEAW va AapBavw evnuepwoelg oto email yia
Aoyoug marketing).

Akaiwpa otn popnrdtnTa TWVY Sedopevwy: Exete To dikaiwpa va AJBETE TA TPOCWTIIKA oag
OeBopEVA TIOU EXETE TIAPACYEL OTNV €TALPEIN, 0€ QOUNUEVO, KOIVWE XPNOLUOTIOIOUUEVO HOPDOTUTIO
TIOV Vd £XEL KAl avayvwatun popdr (ry. mapaiafn dedouévwy miou untdpyouv oto Cloud).

Alkaiwpa evavtiwong otnv enegepyaoia Twv TPOCWTIIKWY oag deBOUEVWY OTIC TIEPITTTWOELG TTIOU
Oev emiBupeite TNV ene€epyacia TwV TPOCSWTIIKWY oag OeSOUEVWV.

MTopeite va aokNoETE Ta IKAWUATA oag pe évav amo Touc akdAouBoug TpOTIoUC:
a) Je TNV anoatoAn email 6to customerservices@magentainsurance.gr.

B) e eTIOTOAY OTNV TAXUSPOWUIKT dlevBuvon: EEunmpeétnon Mehatwv Magenta Insurance, BaciAgiou
Tou Meyahou 6,118 54, ABrva, pe Bepa «Aoknon SIKAIWPATWY TIPOCWTTIKWY OE00UEVWIV».

Ta armjpata Ba TiPETEL va avadEPOUV TO OVOLATETIWVUHO OaC.
2XETIKEC TTANPOGDOPIEC UTTOPOVV VA XopnynBouv Kal TNAedwVIKA e kKAon ato 2108018000.

2e mepintwon mou Bewpeite OTL eV IKAVOTIOINOAUE EMOPKWE TO AiTnud cag kal Biyetal katd
OTIOLOVOY|TIOTE TPOTIO N TIPOOTAGIA TWV TIPOCWTIKWY od¢ OeJOUEVWY, UTTOPEITE va UTIORAAETE
katayyeAia péow edikng dradiktuaknc uAne otnv Apyn MNpootaciag Aedopévwv MpoowTiikou
Xapaktpa (ABrjva, Aswdopoc Knoioiag 1-3, T.K. 115 23 | tA: +30 210

6475600). Avalutikeg odnyieg umoBoAng katayyehiag mapgxoviatl oty 1otooeAida Tng ApYNC.

O OTE Ba amnavtroel dwpedv oTA AITARATA 0ac XwpIC kabuotépnon eviog evog unvog amod tnv
TIAPAAAPr Tou AITHATOC. 2& eEAIPETIKES TIEPITITWOELC EVOEXETAL 1 TTPOBECHIa auTr va apatabei
yia 6Uo (2) prvec edv autd amatteital Adyw TNG TMOAUTTAOKOTNTAC TOU AITAHATOS 0ag. Y& Kade
TiepinmTwon 6a oag EVNUEPWOOUUE YIa TNV £V AOYW TTAPATACH Kal yla Tov Adyo Tng kabuoTtépnong.

Eav kpivoupe 611 To aimpd oac sival mpodnAwe adoiyo 1 urtepfoAikd Slatnpovpe To dikaiwpa va
{nTAoOUPE TNV KATAPOAN €UAoyou TEAOUC yla TNV IKavoToinon tou Aaufdvovrog umoym Ta
OIOIKNTIKA £E0DC IO TNV EKTEAEOT) TOU 1) AKOWA KAl VA ApvNnBoUE va JWOOUE CUVEXELD OTO AiTNHA
oac.


https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/syndesi/prosvasi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
https://www.dpa.gr/el/polites/katagelia_stin_arxi
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8. Tieidoug pETpa edpappdlovTal yia TNV MPOCTASIA TWV TIPOCWTIKWY 0ac 0e00UEVWY;

MNa v apoyn g Ynnpeoiag, o0 OTE epappodel Ta KATAAANAA TEXVIKA KAl OpYAVWTIKA HETPA KAL TA
epapudlel ota ouoTAUATA TIANPODOPIKNC KAl TIC TIAATGOPHES TIOU XPNOLUOTIoOIOUVTAL Yid TN
OUAAOYT), ETIEEEPYQGia 1] XPTIoN OEBOUEVWIV.

AuTA eival evOeIKTIKA:

*  UETPO VIO TNV ATIOTEOTIN TPOoRacnc un €EouclodoTNUEVWY ATOUWY OTA CUOTHUATA
enefepyaociag dedopévwv (EAeyxog adelag el06d0u).

* pérpa mou efaodaiidouv OTL Ta cuoTnuata enetepyaociac dedouévwy eV UTIOPOUV Va
xpnotpotomnBovv amnd un eovalodotnuéva mpdowra (EAeyyog dpvnong npdoPaong).

* pétpatou etacpaAidouv OTL TA MPOCWTIA TIOU Eival eEoUcLod0TNHEVA VA XPNOLUOTIOOUV Ta
ouoTnuata enefepyaciaq O0edOpEVWY EXOUV TIPOOPAON CTOKAEIOTIKA KAl HOvo oTd
dedopéva yla ta otoia €xouv efouciodotnOei, kal 6Tl Ta TPocwtikd dedopeva Oev
UTIOPOUV, KaTA TN OldpKela g enegepyaciag, 1§ TNS XProng, N HETA and v kataypadr)
Toug, va OlapiBactovy, va avtlypagovy, va Tpotonoinbouv R va diaypadouv ard un
gEoualodotnuéva poowa (EAeyxoc mpoofaonc ota dedoutva).

* pétpa mou etaodaiidouv O6TL KaTd Tn dldpKela TNS NAEKTPOVIKTC dlaBiaong, 1 katd
Oldpkela petadopdg, 1N kataypadng, Ta TPOCWTIKA Oedouéva Oev  UTIOPOUV vd
dlaBBactouy, va aviypadouy, va arAayBbouv i va apaipebouv anod pn eEouclodotnueva
TpoowWTa, Kat OtTL gival duvatd va eAeyxBouv Kal va eEakplBwBolv oL EKTEAOUVTEG TNV
eMeLepyaoia, otoug ooioug €xouv PeTaBIBacTel poowrtiikd dedopéva Péow eEOTTIAIGUOU
uetddoang Sedouevwy (Eleyyoc diaBiBaong Sedoptvwy).

* pérpatou dlacdaAidouv OTL eival duvatd avadpopikd va eEeTaoTei Kat va eEakplBwbei edv
Kal amo Tolov eloTxOnoav, Tpomoromenkav 1) dlaypddnkav mEOcWITKA 0edopEva oTa
ovotnuata enefgpyaciag dedoptvwy (EAeyyog el00d0ou SeSOUEVWVY).

* puéTpa mou OlaodaAidouv OTL Ta TPocwtikd Oedouéva Tou emefepyddovial TpiTa
uEpn/avadoyol, Tuyxavouv enefepyaciaq povo ocupdwva pe T odnyieg pag (Eheyyog
avadoyou).

* pétpatou dacdalidouv 6ti Ta dedopéva TIou £Xouv CUANEXBEI yia SLadOPETIKOUC GKOTIOUC
UTIopoLV va utoANBoUv oe emneepyaoia Eexwplotd (kavovag Slaywpelopou).

9. Mool tyvnAarteg (cookies kat TApOUOLES TEXVOAOVYIES) XPNOLUOTIOOUVTAL GTOV loTOTOTIO;
Xpnouomnolovpe cookies Kal TIAPOUOLES TEXVOAOVYIEC OTOV LOTOTOTIO LAC YIA VA ATIOBNKEVOUUE, va
QVAKTOUE Kal va eneEepyaldacTe MANPodopiec oTn GUCKEUT| oac. Me auTtdv Tov TPOTIO,
BEATILOVOUE TNV EUTIELPIA 0AC, AVOAUOUHE TNV ETIOKEPLUOTNTA TOU LOTOTOTIOU Kal 0ag OEIXVOUHE
TIEPLEXOMEVO Kal dladnUiceLg TTou oag evOlAPEPOUV. [1a TOV OKOTIO AuTO SMUIOUPYOUVTAL TIPOdIA
XPNoTWV avd 1oToToTo Kal cUoKeuT] . Ol CUVERYATER HAC XPNOLLUOTIOOUV ETTIONC AUTEC TIQ
TEXVONOYIEQ.

H emeEepyacia 0e00HEVWV TWV XVNAATWY TTPAYUATOTIOLETAL:
* [ia Vv katnyopia «Avaykaia kal Aettoupylkotntac» pe Nopikr Bdon: Ektéleon Z0ppaong

* [la TIC UTIOAOLTIEG KaTNyopieg yvnAatwy pe Nopikn Bdon: 2uykatdBeon

MeplocoTepeg TMANPOGOPIES YIa TIC KATNYOPIEC XVNAATWY UTopeite va Bpeite oto utocéAdo
(footer) tou lototomou otov ouvdeopo «Pubpioslc cookies», v 1 AemTopepnC AioTa Twv
[YVNAQTWY KaBWE KAl TWV CUVEPYATWVY-ATOdEKTWY auTwy PBpioketal otnv evotnta «Aiota
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OUVEPYATWV-ATIOOEKTWV KAl LYVNAATWY TIOU XPNOLUOTIOIOUVTAL OTNV I0TOCEAIDa» ToU TTAPOVTIOC

KEIUEVOU.
AloTa cuvePYATWV-ATIOBEKTWV KAl LYVNAQTWY TIOU XPNOIHOTIOIoUVTAL 0ThV loToceAida
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Aebopéval ALO.BLEJC'J.’OELQ
5 - Ene€epyaldpey a utio
ZXVSF;Y’GT”Q Y t 3 5¢ Emek { Appoblotnte vt Mepiodog EmeEepyaoia os Tpiteg Xwpe kataMneq
modékng Tmpeoia komog Emefepyaoiag foI0t nte g AmToBriKeuoNG py! piteg Xwpeg syyUroeLc /
Aebopgvwv E .
Eapeoelg
Zkomog enefepyaoiag: Avaykaia Kat ASLToupylkoTNTaG
MpooBnkn kat Staxeiplon O OTE eivat
scripts utreuBuvog
VNAaTwy otnv ya v
Google lotooeAiba. EAEyxeL TIg poctacla . .
Ireland Ltd., emoyEC Tou ypro otig|| Se8oHEvwy. H Emhoyeg xprio
Gordon Google Tag katnyopiec Google OXETIKA PE TNV Sessi
B M , Ireland Ltd. katdBeo SSSION
House, Barrow anager YVIAQTOV KaL OUYKQ n
Street, Dublin evepyorolel, BaoeL e EVEPYEL EK vnAatwy
4, Ireland OUYKATABEONC tou| HEPOUSTOV
c OTE
autoug ToUg]
VNAateq
O OTE sivat
E5. Inc. Att utreuBuvog
nc. Attn:
Y - ; yaamy : Session
Seattle Atapopacpde Siktuakou || dedopévwy. H Xﬁg%rw,\/é Ta dedopéva Sladiktuakng xpriong umofdaiovtal ogf Framework
iy doptiou F5, Inc. reusuvan, emeepyaocia otg HMA (amédaon
Washington , Sedopéva ,
98104 United EVEPYELEK Aor emdpkelag)
MEPOUG TOU rAonynong
States OTE
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Xpnowlomoleitat  to
Cookie_Consent_Set yia . .
OTE A.E. A , —, = EmA
Kndioiac 99 Awaxeiplon Vv anobrjkeuon OTE AE gl e?(fc’i erlo\t/n
1 q ' ouykatdBeong Twv  emAoywyv  oaq X H N 3 unveg
Mapouot VTGV OXETIKA PE TNV ouykataBeon
15124 ol OUYKATABEDT) (XVNAQTWY vnAatwv
Movadwo
OTE AE. A A ) aAvVaYVWPLOTIKO bUVES aTTd TNV
Knoioilag 99, eggyg)!;;(?ﬂsa ZUvbeon Tou XPriotn oTov OTE AE TOU XpNoTn yla wle);utaian
Mapouot CosmotelD LOTOTOTIO ’ N olvdeon oto WS
15124 CosmotelD GuvoEon
Skomég emekepyaciag: Em&ooswy (yia okomoug g Magenta Insurance)
Eme€epyalopev ALQBLE];%OSLQ
Juvepydng - . : : Eme€epyaocia oe Tpiteg Xwpe ¢
Arrobektne || Yrmpsota || IKOTIOQ ’ Appodlote I'Isp}o&oq Eepy pLeg Awpeg léqtﬁ)’\)c\:;{\s7
AeSopévwv Ee€epyaociag IS a AmoBnkeuong YYunoetq
Aebopéva Egaupéoeiq




Google
Ireland Ltd.,
Gordon

House,
Barrow
Street,
Dublin

4, Ireland

Google
Analytics

6ebopéva  amd
LotooeAideq yla
™m
Snuoupyia
avadopwy 1oy
TTapEXOUV
ETTKELPNUATIKEG
TANpodopleg, TT.X.
méool
XPNoteq
eMokeDONKav pLa
oeAiba n
ayépacav va
mpoidv. To Google
Analytics
Xpnotuomotet
gvav KwdIKa
MéTPNOoNg
JavaScript
Tou
mpootiBetal
oG
oelibeg Tng

yndrakng
utmpeoiag
yla
ouMoym
Yeudbwvipwv
TANnpodopLLV
OXETIKA
HE TOV TPATIO pE ToV|
otolo ol
XPNoteq
aMnAemSpolv e
pa oeAiba..

O OTE
elval
utreUBuvog
yia v
Tpootacia
Sebopévwv.

H

Google
Ireland Ltd.
evepyel ek
MEPOUG TOU
OTE

STATIOTIKA
btoela aplBupou
XPNoTwy,
OTATIOTIKA
ouvebplwy,
YEWYPADIKT
B¢on katd
TTPOCEYYLON,
TAnpodopieg
TIPOYPAMHATOG
TIEPUYNONG KAl
OUOKEUNG,
aAnAembpdoet

(events) pe tov
lotoétomno
onwg  oehibeg

mou

emokepOnKate,
apxeta mou
kateBdoate,
HAwkia, ®UAo,
Evbladepovta

To Google Ta 6ebopéva oag dtadiktuakng xpriong urofdAlovtal oe emefepyaocia
Analytics otV Apyevtn, To lopanA, Ty lanwvia, Tov Kavadd, tn Néa
GUMéYEL ZnAavdia, v EABetia, Ti¢ Hvwpéveg NoAteieg tng

TATIOTKA
otoEela
apBuou
XPNOTwY,
OTATIOTIKA
ouvebplwy,
YEWYPAPLKY|
B¢on katd
TIPOCEYYLON,
mAnpodopieq
TIPOYPAMMATOG
TEPUYNONG
KAl GCUOKEUN|G,
aMnAembpdoed

IS
(events) ue tov
LOTOTOTIO
onwg  oegAibeg
ou
emokedpOnKate,
apxela TTou
kateBdoate,
HAwia, ®UAo,
Evbladepovta

Apepng kat To Hvwpévo BaoiAelo. H
Eupwtaikr) Emtpomm) €xel ekbwoel amddaon  eMAPKELAG YO AUTEG TG
XWPEG
(https://commission.europa.eu/law/lawtopic/datdimension-
aprotection/international-

data-protection/adequacy-decisions_el). Me Bdon t cuykatdBeor) oag,
ta dedopeva
Sladiktuakng xprong oag Ba umoAnBouv
emniong oe ene€epyaocia otig akdAoubeg un

aodpaleig Tpiteg xwpeg: Auotpalia, Bpaliiia,

XW\n, Ivbia, Kevua, KodopBia, Malawoia, Me&iko, Mepou, DTTTIVEG,
Plykamoupn, Notia Appikn), TdiBav, Toupkia kat

Hvwpuéva Apafikd Eppdta. Asv uidpyet amoddaon emapkeLag amod tnv
Eupwraikr) Emtporm)
(https://commission.europa.eu/law/lawtopic/data
protection/international-
dimensiondataprotection/adequacydecisions_el) yia AuTEG TG
xwpeg. O OTE &ev umopel, ouvenwg, va dltachaiiost 6Tt tnpeitatl To
eupwaiko emninedo mpootaciag dedopévwy yla auteg TIg
Sladkaoieg emetepyaoiag Sedopévwy. Asv
urropel va amokAelotel OTL OL TOTIKEG APXEQ
evbeéxetal va €xouv mpdoPaon ota Sebopéva  Sladiktuakng xprong
oagn ot Aoknon Twv SIKAUWHUATWY 0ag WG UTTOKEEVO SeSouEVWY
evOExeTAL VA TTEPLOPLOTEL 1] VA ATTOKAELOTEL

Amodaon
eMApKeLAg TG
EE n -
Tumomromnuéve
G OUMPBATIKEG
pritpeg (SCC)
pe

TIAY -
Juykatabeon
oUpdwva pe
10
ApBpo 49
ToU
KA



https://commission.europa.eu/law/lawtopic/data-
https://commission.europa.eu/law/lawtopic/data-
https://commission.europa.eu/law/lawtopic/data-
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Emegepyaldpev ALGBf#g &S
Aedopévwv i Friegepyaoiaq S o AmoBnkeuong Eg?;éo:;fq/
Aedopéva
AMnAemSpdoet
Ta Hotjar c
Heatmaps, (events) pe Tov
recordings, surveys, LoTOTOTIO
Feedback button omwe  oeAideq]
cu)\zxéyoyv o OTE[| ™ou )
Hotjar Ltd 685&%?\;%325 < SiVO.’l zg;?gﬁq)enm;gb A’rréqmon
Dragonara avatpododotioelg| UTevBuvog katefAcarte, erapkewag
Business Hotjar Ka weian g me  EE 7 -
Centre 5th || Heatmaps, angte)\souata SH%OGT,QOLQ recordings ) . ) - . Tumomonpéve
Floor, emarchie amd T—I OMEVWV. 2ém Mrmopeite vc_x evnuepwodeite yla TLQ xwpeg StaBiBaong oto: G oupBatikég
Draconara || surveys, || €Peuvegamd my anonymous https://help.hotjar.com/hc/enus/articles/360058514233- pPNTPES ESCC)
9 lotooehida el Hot Sub-ProcessorsUsed-by-Hotjar 1 T n
Road Feedback oKomd o o Twv Juykatabeon
Paceville, St || button Tapoy Ltd. KWvoewv oUpdwva pe To
Julian's STJ SanSLanQTLKd)V SVSPYSL ekl Twv XPT]C‘UbV Apepo 49 tou
3141 Malta mAnpodopiwv ya || pEpoug touf oto rkna
v BeAtiwon tng OTE site.  Emiong,
urmpeotag  kat Slabetel kat
mv BeAtiwon EPWTINHATOAOYLA
mg  eumeplag omou palevoupe
meAdTn. TNV YyVWHN Twv
users



https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
https://help.hotjar.com/hc/enus/articles/360058514233-Sub-ProcessorsUsed-by-Hotjar
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AMNAemSpdoet
O OTE elval Amogaon
Dyr_m’Frcce Unizetur/oq (events) pe tov H Dynatrace Aettoupyel 0TIG akOAoBeg XWPEG: emdpkelag
Limited nYocrr(]lo‘La _ lototomo https://www.dynatrace.com/company/locations J ng EEN-,
Quantum 60 poot émwg  oehibeq /. Entong yxpnoworotet edpapuoyég cloud dMwv apdxwv twy omoiwy ol YTOTTONUEVE §
Norden Road| Behtiwon BeAtiwon dedopevwv. || mou ) ) uUTIoS0uEG propel va puLBatikeg
Maidenhead) tou wv  emdooswyv H STTl(’,KSQJeﬂKGTSy 35 nuepeg Bplokovtal og Tpiteg xWwpeg, OMwg daivetal edw: F’WTPSC,(SCC)
Berkshire, LGTOTOTIOU [Eou OTOTOTIOU Dynatrace  [lapxela mou https://www.dynatrace.com/company/trust- pe TIAT 3
SL6  4AY Limited KC‘T,EBQCGT& center/policies/. AUTO onpaivel OTLUTIAPYEL evBeXOHEVO va yivel| ZUykataBeon
United evepyel ek XPOVOG enefepyacia Sebopévwv oe auteg TGQ cUudwva pe to
Kingdom uépoug Tou || ATTORPIONS TOU XWPES ApBpo 49 Tou
LOTOTOTIOU OTLG
OTE. , KA
EVEPYELEG
Aebopéva ALGBLBd’OSLQ
Zuvepyam - Eriefepyalouey g MepioSog KatdL)J\;ro])\eq
znts)ﬁelfmq Ymmpeoia Skomog Emegepyaociag Appodlomte g AroBrKkeuonc Emefepyaoia oe Tpiteg Xwpeg eyyurioeis /
ebopevwy E€aupgoelg



https://www.dynatrace.com/company/locations
https://www.dynatrace.com/company/locations
https://www.dynatrace.com/company/trust-center/policies/
https://www.dynatrace.com/company/trust-center/policies/
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https://www.dynatrace.com/company/trust-center/policies/
https://www.dynatrace.com/company/trust-center/policies/
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Omniconvert
SRL Str. Vasile
Stroescu nr
14, District 2,
Postal code:

021374,
Bucharest,
Romania.

A/B testing

Me autrv v ummpeoialf O OTE sivat
BeAtiotomoloupe Tnv utreuBuvog
anoteAeopatikdémMTa G| ya myv

ymdorakng pag urmpeoiag.| mpootacia
ALaPOPETIKEG SeSougvwy. H
TapaArayeg ) Omniconvert
TIEPLEXOMEVOU, 6Lc1taEe(.9v SRL. evepyet
n mpoodopwv
Sokiuadovtal yla va gK
pdBoupe Trola ékdoon  [[MEPOUG TOU
Snuoupyel TV kaAUTeEN OTE.
aMnAemibpaon pe Toug
meAdteqg pag. Ta Sedopéva
Hag
ETLTPETTOUV VA
Aapupdvoupe
TEKUNPLWHUEVEG
amoddoelg, va
BeAtuwvoupe v
epuTElpla XPNOTN KAl
va audvoupe ta
TTOCOOTA PETATPOTIWV.

XPNOTEG KATA TN

AeuBuvoelg IP,
TuTtoL
TPOYPANHATOG
TepuyNong,
Asttoupyka
OUCTIATA KaL
YEWYPAPIKES
tomnoBeoieg,
KAWK, TTPOROAEQ
oelidwy,
XPOVOG Kat
AMeg
eVEPYELEG TIOU
KAVOUV oL

Slapkela
g dokyng,
TAnpodopieq
OXETIKA ME TNV
ekboon pag
KOAUTTAVLOG 1
TIEPLEXOMEVOU
mou eudaviletal
oToUg  XPNOTES,
TUNMOTOTIOMOoN

Kowou,
aAvayvwpLoTIKO

cookie

12 pryveg

Skomdg emegepyaoiag: Aladnpioslq HECW CUVEPY ATWV
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Suvepydtng] AwPiBdoelg

- Eme€epyalopev un6
Amodéktn , , , Appodlotnte |_|8po)60(: . . . KGTQ),\M}\SQ
C Ymmpeoia skomog Emegepyaociag c a AmroBrikeuon Emegepyaoia oe Tpiteg Xwpeg eyyunoeic /
Aedopgvw AeSopéva S E€alpgoelg
v
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Google
Ireland
Ltd.,
Gordon
House,
Barrow
Street,
Dublin
4, Ireland

Google Ads,
Campaign
Manager,
Display
& Video 360,
Search Ads
360

Google Ads: Autin
utmpeoia kabopilet
KAl TEKUNPLWVEL

TQ

ETMOKEYELG OE
LOTATOTIOUG KL TN
METPNOM TNG EMITUXIAG
Twv Stadnuiocswy,
TIPOKEUEVOU  OTN
ouvexela va
BeAtiotomowmoeL TIg
SladpnuLoTIKEG
Samdveg. Hummpeoia
aut XPNoluomoLet
cookies, pixel kat pia
KATAXWPLON TOTTKNG
amoBrikeuong.
Campaign Manager:
Autn n utnpeocia
lotou
Xpnotgomoleitat yia tn
METPNON NG emTuxiag)
KaL tn BeAtiotomoinon
TwV SladpNUoTIKWY
KOUTTAVLWV.
Xpnotuorotet cookies
yla tn cuAoyn
TAnpodopLwy yla
utnpeoieg oto Google
Marketing Platform
(CampaignManager36)
0
, DisplayVideo360,
SearchAds360)

o OTE
elval
utreuBuvog
yla mv

Tpootacia
Sebopevwv.

H

Google
Ireland Ltd.
evepyel ek

MEpoUg

Tou

OTE

Avayvwplotika
cookie,
SlevBuvon IP

Ko

AVOYVWPLOTIK
Oebopéva a
loUOKEUNG.
TomoBeciag

meEAATWY
MAnpodopieg
IAettoupykod
OXETIKA e TO
olotua,
SlevBuvon
URL
TTAPATTOMTMG,
mAnpodopieq
mpoypduuato
G epynong

aAvVaAyVWPLOTIKA

13 prveg

Ta 6ebopéva oag Stadiktuakng xpriong umodAlovtal oe enefepyacia otnv
Apyevtvn, To lopanh, tnv
lamwvia, Tov Kavadd, T Néa
ZnAavbia, tnv EABeTia, T1g¢ Hvwueéveg MoAtteieg NG AEPLKNG KAL TO
Hvwuévo BaoiAeio. H
Eupwrraikr) Emmtporm) €xel ekSwoel amdhaom EMAPKELAG YA AUTEG TIG XWPES
(https://commission.europa.eu/law/lawtopic/dataprotection/internationaldimension-
data-protection/adequacy-decisions_el). Me Bdon ) cuykatdBeon oag, Ta
Sebopgva
Sladiktuakng xpnong oag Ba umoAnBouv
emiong oe enefepyacia otlg akoloubeg un  aocdaleig tplteg
Xwpeg: Auotpalia, Bpalihia,
X\, Ivia, Kévua, KohopBia, Malaloia, Me&ko,

Mepou, dAuTiveg, Zykamoupn, Notia Adpwkr), TdiBdv, Toupkia kat
Hvwpueéva Apafika Eppdrta.  Asv umdpyetl amodaon endpkelag amod tnv Eupwrmaikn
Emtporm)

(https://commission.europa.eu/law/lawtopic/dataprotection/internation al-
dimensiondataprotection/adequacy-decisions_el) yia autég g xwpeg. O OTE &ev
MITopel, ouvernwg, va  dtachaiiosl 6Tl Tnpeital To eupwmaiko emimedo Mpootaciag
Sebopévwy yla auteg ©ig  Sladikaoieg emefepyaociag Sebouévwy. Aev  prmopel va
QATTOKAELOTEL OTL OL TOTTIKEG APXEG

evbexetal va gxouv poofaon ota Sedopgva Sladiktuakng xpriong cagn otin

AoKNOM TWV SIKALWUATWY 0aG WG UTTokeipevo dedopevwy evbexetal va
TTEPLOPLOTEL 1] VA ATTOKAELOTEL

Amocdaon
EMAPKeELAQ
™G EET -
Tumomomnuév
g S
OUMPBATIKEG
pnTeeg (SCC)
pe

TIAR -
Juykatabeon
oUpdwva pe
10

ApBpo 49 Tou
KA




COSMOTGE

Juvepydng ALGBLBC'J.IOSLQ
uTio

B Eme&epyalopev ‘ .

Amo&ékTn) , , , Appodlomte fepyacon I'IspL’o 8og . , . Kcm)'\)\n)\sq

Q Ymmpeoia Jkomog Emegepyaoiag c AmroBrikeuon Enefepyaoia oe Tpiteg Xwpeg gyyunoetc /

Aedopévw AeSouéva S E€apeoelg

v




COSMOTGE

Facebook

AevBuvon IP,
TAnpodopieg
npoypdupatoc 12 prjveg
TepUyNoNg,
TpooAn
Ot urmpeoieg g Meta cs)lxiﬁctq,
Xpnotomoouvtat  yiay Xpnom,
mv TIPoBOA OXETIKWV mAnpogopieq
Stapnpuioswv. Autd to OUOKEUNG,
KAVOUME £T0L OTE TO yewypadm
TIEPLEXOHUEVO TWV O OTE katn tomobeoia,
¢ { i SlevBuvon URL
XPNGLUOTTOLOUME Stapnuicewv va eivay Meta nv
epyaleia g TTPOCOPUOTHEVO OE Platforms TAPATTOHIMG,
Meta Business €0dq. Mopadopaote reland NHEPOMNVLA Kat
KaTA TV mAnpodopiec U 'tredm'] wpa emiokePng,
EKTENEOT] TWV OXETKA P Ta |gn| © " Sé(‘?uv Slapnuioelg mou
KOUTTAVLDV Hag. TpoiévTa Tou oag Slc;v;]utg pdl mpoBAnBnkav, Amogpaon
Meta To Meta evlladpepouy, wote . otolxeia ota ETTAPKELAG TNG
Mmopeiteva || i £yLve KALK, EEN -
Platforms Pixel va Bpeite . ' n-
Ireland Xpnowloroleita Tpotelvoupe meplocdTepeg || TPOLOVIA kay Tutromomuéve §
Limited L yia mpoidvta kat TMAnpodopieg UTMPEsLeq Tou oupfa
Merrion ' m UTMpPEOCieq 0TO OXETWKE, pe ayopactnkav Ta Sedopéva oag Ba uoBAnBouyv oe enefepyacia ot akOAoUBEeG Tplteg XWPEG: TIKEG
Road wétpnon Facebook Tou pmopet mv Kat Hvwpéveg Molteieg tne Apepikng. H Eupwaikr priTpeg (SCC)
! , va oag evdlapepouv. . avadnmenkay, E A g 54 ; ; : bod. pe
Dublin 4, me SWLTUXESI kalll  Tq Sedopéva mou eneEepyacia Bedoptva TITPOTT) €XEL EKOWOEL amddaoN EMAPKELAG VLA AUTHV TN XWPA TIAY -
D04 EHX/ avauon (- s gpiBaZovtan o Metd SeSopévwy xenong, SuykataBeon
) aAVayVWPLOTIKO ‘
X2K, SlapnuLoTikwy Has B’oneouv va OXOKSU{]Q oUpdwva pe To
Ireland , TapakoAouBoupe kat va v ApBpo 49 Tou
KAUMavv oo | o uodgoups v emruyia || 0TS QVAYVWPLOTIKO KnA
Facebook kaiyia ||ty Spactmprotitwy mAnpodopie TIPOYPARHATOG
™y ek véou HOC HAPKETLVYK. I mepuynong (
otdyeuon oe AUTEG mpootacia fbq),
mAaTthOPHES mAnpodopies S | AVAYyVWPLOTIKO
Meta. ¥PNOWOTOLOUVTAL yia Sedopevwy g ouppavtog,
m BeAtiotomoinon Meta. O.VO.VV(.A)pLOTLKO
Twv Slapnuicswy yla pixel, )
N aAVayVWELOTKO,
n . , cookie
6Lao¢a?\lon ugning AVaYVWPLOTIKO
amodoong.




COSMOTCE
AwoBBdoelg

Aebopéval L
4 - Eme€epyalduev a utro
Zuvspy’amq ) ) , , MepioSog , , , KatdAAnAeg
Amobekg Ymmpeoia Jkomog Emegepyaoiag Appodiémte g . Emefepyaoia oe Tpiteg Xwpeg .
. ArmoOrjkeuong eyyunoelg /
Aebopgvwv ’
E€apeoelg




COSMOTGE

Microsoft
Ireland
Operations
Limited, One

Microsoft
Place, South
County
Business Park,
Leopardstown
, Dublin 18,
Ireland

Xpnouomolouue
10
Microsoft
Advertising yl.a
HETPNON
METATPOTIWY KaL
ETAVaANTITIKO
MAPKETIVYK, AUTO
yivetau
XPNOLLOTIOLWVTA G
Vv urmpeoia
web tag UET yua
™ pnxavn
aval{nmong Bing
amd
Microsoft.

To UET (Universal Event
Tracking) xpnoworoleitay
yla mv

mapakoAouBbnon  kay
avaiuon g
ouprePLhopPAg Twv
XpPNotwv omv YndLlakn
pag urmpeoia. H
TapakoAouBnon
UETATPOTIWV
mapakoAouBel Tig

EVEPYELEG TTOU
£kavav oL Xpnoteg adou
£kavav

KA og pa Stadruion,
onwg: Ayopeg, ih

eyypadeg

Xpnotomounvtag
Aettoupyla
€TMavVaAnTITikoU
MAPKETIVYK peow  UET
prropoulv va
tommoBetBouv

OTOXEUMEVEG

Sadpnuioelg oe
LOTOTOTOUG TPiTwWY, TTOU
ETLOKETTOVTIAL OL EV
AOyo xpnoteg. Auto pagq

ETTPETEL VA
BeAtiotomoloUpe TG
KAUMAVIEG HOG KAl VAl
au&dvoupue tnv
ATOTEAEOUATIKOTNTA

O OTE kaun
Microsoft
Ireland

Operations Limited
Aeltoupyouv pe
la

eubuvn.
Mropetite va
Bpeite
TTEPLOCOTEPEG
mAnpodopieg
OXETIKA e TNV
enegepyacia
Sebopevwv
ot
TAnpodopieg
TIpooTaciag
Sedopevwv
g Microsoft
Ireland
Operations
Limited
Company.

TOUG, TIPOKELEVOU va

Awadnpioelg mou
mpoBAR6nkay,
mocootd
eykatdAewng,
yAwooa
TIPOYPANUATOG
TEPMYNOMG,
HETATPOTIEG,

ynorakn
umroypadny,
Sldpkela
emiokeyng,
METPNOELG
adooiwong,
StevBuvon IP,
aAvayvwpLoTko
KA TNG
Microsoft,
aplBpog
ETMOKEYEWYV,
XpovoL
amékplong
oelibag, tithog
oelibag,
StevBuvon URL
TIOPATTIOMTNG,
Babog
XPWHATOG
006vng, eTkETa
avayvwpLloTikou
UET, URL

13 punveg

Ta 6ebouéva cag Ba urtofAnBouv oe enegepyacial
OTIG akOAoUBEQ TPLTEG XWPEG:
Hvwpuéveg MoAteieg Tng Apepkng. H Eupwalikn)

Emtporm) €xel exdwoel amdpaon emapKelag yia|
aut Vv I Xwea.

Amodaon
eMApKeLag g
EE  q =
Tumtomromnpéve
G oupBaTikeg
pritpeg (SCC)
pe

TIA 1§ -
Juykatabeon
oUpdwva Pe To
ApBpo 49 tou
KA




Aappdvoupe
KaAUtepeqg amobaoelg
Bdoel Sebopévwv.




COSMOTGE

Zkomog enefepyaoiag: BeAtiotomoinon eumepia;

Aebopéval ALQBLB(]’(JSLQ
. : utod
Juvepydtng - Eme&epyalopev d , ,

. , . , . n el , , , AN
Amobekg Ymmpeoia 3komog Eme€epyaoiag Appodldémte g Sp,lo s Emefepyaoia oe Tpiteg Xwpeg KCl'EQ’ nAee
AeSopévwy AmobBrkeuong eyyurioeig /

E€apeoelg
JTolyela
OXMHaTOG,
aplBuog
mvakidag,
. HAPKa LOVTENO,
AmoBrikeuon nuepounvia
OTEAE.A. otolxelwv TTou yévvnonq'
Knéoiag 99, Aimon ayopdg || mpootednkav omv obnyou, . .
Mapouot oupBoAaiou aiton ayopdqg , THepopmvia , WS
. ekboong otou o oT
15124 enefepyaocia . 2 0 XPnote
Py ’ Suthwpatog, || aAAGEet
mapayyeAag TTAKETO Kal mpotiunon
Sapkela
aocddAiong,
OTEALE. bahong
email

«To TapOV Keipevo evnuépwaong avadoplka e TNV enefepyacio TwWV MPOoowIkWY oo Sedopévwy tpomomnotlOnke tedeutaia dpopd ot 18/12/2024»




