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OPOI XPHXHX TOY
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A. levika yla to www.magentainsurance.gr

1. H avwvuun etaipia pe v enwvupia «OPTANIZMOZ THAEMIKOINQONIQN THXY EAAAAOZ
ANQNYMH ETAIPEIA» pe tov Stakprtikd Titho «OTE A.E.» i} «OTE» (AOM 094019245, KEOOAE Attikng Api6.
l.E.M.H 1037501000), mou edpevel oto Mapovaol, (Acwdopog Kneioiag 99) kat edpefng Ba avadbépetal we
«OTE» éxel vopipweg kataywpnBei oto Mntpwo AcdaiioTikwy Alapecorafntwy tou EmayyeApatikov
ErtipeAntnpiou ABnvwv pe aptBuo Ewdikou Mntpwou 9338 we AodaAioTikog MNMpdktopag, Kal EMOTTEVETAL ATIO
T AtevBuvon Emortteiag 1IdwTikng AopdAiong (AEIA) tne Tpdmnedag Tne EANGSoC kat to Yrioupyesio AvAmTuEng.
O OTE Aettoupyei oupdwva pe tov N.4548/2018 mepi aviwvipwy ETAPELWV .

2. O OTE onuovpynoe Ttov OIKTUOKO TOTIO www.magentainsurance.gr (edelnc kat o
«|oTOTOTIOR®) e OKOTIO TNV TIAPOXT) UTINEECIWY A0PAALCTIKNC TIPAKTOPEUONC HEOW TNC totooeAidag tou. Ot
UTINPEECieC aodaMOTIKNC TIPAKTOPEVONC ouvioTtavtal otnv avainyn pe ouuPaon, £vavil mpoundelac,
aodAAICTIKWY EPYACLWYV OTO OVOUA KAL YO AOYAPIAOHO HLAC 1) TTIEPLOCOTEPWY ACHUAICTIKWY ETIXEIPNOEWY, LE
TI¢ omoiec o OTE ouvepyaletal. O ac@aAloTikOC TIPAKTOPAC TIAPOUCIAEL, TIPOTEIVEL, TIPOTIAPAOKEVALEL,
npooutioypadel 1 ocuvdrmtel o idloc 1) dlapécov AWV SlapecoAaBouvVTWY via Aoyaplacud plag n
TIEPLOCOTEPWYV ACHANCTIKWY ETIXEIPNOEWV A0DAAIOTIKEC cupfdoelc. Emtiong mapéyetl otov achallopevo kabe
avaykaia ouvopoun katd tn Oldpkeld TNC achaMOTIKAC olpBaonc kal 101aiTEPa PETA TNV EMEAEUON TNC
ao®AALOTIKNC TIEPITITWONC.

3. H xpnon tou www.magentainsurance.gr OLETIETAL  ATO TOUG TIAPOVIEG OPOUC KAl
TIPOUTIOBECELC, TOUC OTIOIOUG Ol XPNOTEC KaAouvTal va dlafAcouV TIPOCEKTIKA Kal VA CUUHOPGWVOVTAL HE
avtouc. H xpnon tou lotdtomovu cuvendyetal avemduAaktn arodoyn Twy nmapdviwy Opwv Xprong,
edOOOV 0 XPNOTNG TTATNOEL TO TIEQIO LIE TNV OXETIKY EVOELEN, OTIOTE KAl TEKUAIPETAL ] PNTN KAl AVETIIHUAAKTN
arodoyr) ToU XPNRoTn, KaBwg Kat n SIKALOTIPAKTIKN TOU KAvOTNTA.

4. O lototomog areuBuvetal amokAeloTikd oe evijAikeg. O OTE dev dépel euBuvn edv, mapd ta
napandvw, avriAikol autoBoVAwC eTiokehBoUV IOTOCEAIDEG 1) KAVOUV XPprion UTINPECLWYV TTOU gival duvaTdv va
BewpnBouv akatdAANAeC yI' autouc.

5. O mapodvreg Opot Xpnone Omovtal amod TIC edpappootéed OATALEIC NG EAANVIKNC
vopoBeaiac, onwce evielkTIKA TIC dATALEIC Yl TNV TIPOOTACIA ToU KATAvaAwTn, TIC dlatdfelc yia v
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aodaAloTIKY) OlAPECOAAPNON, TO NAEKTPOVIKO EUTIOPLO, TNV TPOOCTACIAa TwV OedOUEVWY TIPOCWTIKOU
XOPAKTNPA, TNV TPooTacia Twv SIKAWUATWY BIOUNXAVIKAC Kal TIVEUMATIKAC (OloKTNoiac kat kaBe AAAn
OXETIKT).

6. O OTE péow Tou lototormou mapeyel utnpecie¢ acpaloTIKAC dlapecoAdnong, ol omoieg
ouviotavtal otnv Tapouciacn kal TPotacn AVCEWV AcPAAIOTIKAC KAAUYPNC HECW TWV ACPAAICTIKWV
TIPoioVTWY TwVv cuvepyalopevwy pe tov OTE achaAloTikwy ETIXELPT|OEWY, UE OKOTIO TNV cuvadmn cupBacng
aodaAALOTIKNC KAAUPNG HE auTES, kaBwg Kal n tapoyn Ponbelag kal cupBouAwyv otov achaillopevo 10iwg oe
Tepimtwon ov enéABeL | achaAloTIkY) TiepimTwon. EWdikdTtepa, mapéxovtal TpocupBATIkEC TTANPOodOpieS yia
Vv eAdylotn OldpKela Twy cUpPBdcewy, Ta BAacIKA XAPAKTNELIOTIKA TWV TIPOCHEPOUEVWY AODAAICTIKWY
TIPOIOVTWY ETIIAOYNG TOU XPNOTN, UE CUYKPLOT TIHWYV Kal BACIKWY XAPAKTNPLIOTIKWY TWV TIPOIOVTWY UETAEY
Twv ouvepyaldopevwy pe ton OTE aodaAiotikwv emixelprioewv. Ot AoPAAICTIKEG ETIXEIPNOELS, LE TIC OTIOIEC
ovvepyaletat o OTE epdavidovtal otov lototomo. Katd tnv OIdpkeld TNng TAONYNONG o©dg OTo
www.magentainsurance.gr Kal Tiptv TNV €MIAEEETE pla ek Twv ouvepyalopevwy e tov OTE aodaAloTikwv
emxelprioewy, Ba epdavidovral péow tou lotétomou TMAnpodopiec avadopikd e v TAUTOTNTA NG KAOE
ouvepyalopevng achaAloTIKAG eTyEipnonc.

7. H mapovciaon twv AVcewv achaMOTIKAC KAAUPNC TPOC Tov Xpriotn Tou lototomou
mpaypartomoleital pe Baon ta dedopéva, TIou 0 id1og 0 Xpriotng E10AYEL 0TA AvTioTolXd TTEdia TOU NAEKTPOVIKOU
ovotuatocg tou lototorou. O OTE dev €xel SuvatdtnTa PeTABOANG/TPOTIONOINGNCS TWV GTOLXEIWYV TTOU 0 D10¢
0 Xpnotng elodyel otov loToTomo, KABWCE KAl AUTWY TIOU AUTONATA EI0AYOVTAL 0TO GUOTNHA Tou loToToTou
HEow aveEapTnTwV Kat atloTioTwyv Bacewyv 0edOUEVWV.

8. O Xpnomng amodéxetal, ONAWVEL KAl gyyuatal OTL €loayel TIC aAnBwveég kat akpiBeic
TIANpodopieg Tov analtouvTal ard To NAEKTPOVIKO CUCTNHA KATAXWENONG OToLKEIWV Tou loTdToTou o8 6Aa Ta
otadia ¢ Sladikaciac Kat amodEXETAL OTL N TIAPOXT avakpLBwy 1/kat avaAndwv 1/kat eAAMmwyv AnpodopLwv
og otolodnmote oTadlo TNE dadikaciag apXIKkAg AYng n/kat avavéwone 1oxUog¢ achaAloTIKOU TIPOIOVTOC
aroTteAei Adyo akupwon g Tou acdaAlotnpiou cupfoAaiou Tou.

0. MpoUnodBeon yia tnv Evaptn Tng dladikaciag eloaywyng Twv AralTovpeEVWY
TIANpPodopLWV amoTeAei n arodoyr TwV TTAPOVTWY 0pwV Xprong. H arodoyr Twv mapdvtwy dpwv Xpnonc
KAL) EL0AYWY TWV MAPAPETPWY GTO NAEKTPOVIKO cUCTNUA Tovu loTdTomou amoTteAei mpoTaoT yia tnv
ouvayn achalloTiknc cuPPBaong Bacel Twv INAWBEVTWYV GTOIKEIWV KAl TTAPAUETPWV.

10. O Xpnomce Tou lototomou AauPavel armd ton OTE svnuépwon avadoplkd HE TOUC
YEVIKOUG/€IOIKOUC Opoug Tou achaloTtnpiov cupBolaiou Tou £xel emAEEEL kal odnyeiTal oTNV AvVTioTOoIKN
oegAida Tou loToTOTIoU, TIPOKEIUEVOU VA VNUEPWBEL yia TOUC TPOTIOUC KATABOANC Tou acdaAiotpou. O Xpnotng,
HOVO epOooV amodexBei pnTd TOUC YEVIKOUC/EIBIKOUC OPOUC TOU AohaMOTNPIOU EMIAOYTNC TOU Kal TIPoREl otnv
eEoPpAnon tou acpaliotnpiov cuuBoAaiov pe BdAcn Touc TEPOTIOUC TMANPWUNC TIOU TIEPLYPAPOVTAL OTOV
lototomo kabBiotatal acpaAiopévog. Aleukpvidetal pntd, 6Tl YE TNV OAoKANpwon ¢ dvw Oladikaciag,
Bewpeital otL €xel ouvadBei n oxetik cupBaon pe TNV achANOTIKN eTIKEipNON TNC €TIIAOYNG TOU, EVW OE
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TIEPITITWON TIoU dev £XEL AQPBEL 0 XPNIOTNC HECW NAEKTPOVIKOU TAXUDPOWEIOU TNV avwTépw cuufao, TOTE N
ovpPaon eivat dkupn utép Tou XproTn.

11. O OTE dikalovtal va TpOTIOTIoLEL OTIOTEONTIOTE, XWPIC TIPOoEeldOTIoINoN, TOUC TTAPOVTEC OPOUC
EVINUEPWVOVTAC TO KEIPUEVO AUTO e KABE TpoToTioinon 1) pocBnkKn.

12. Tuxov aKupPOTNTA CUYKEKPIUEVOU OpOU BeV eTIPEPEL AKUPOTNTA KAl TWV UTTOAOITTIWYV. Tuxov un
aoknon twv Okawwpdtwy toy OTE, mmou amoppéouv and toug napovrec Opouc Xpriong dev ouvendyetal
Tapaitnon g anoé to v Adyw dikaiwpa.

B. Mapeyxoueva lMpoidvta
1. OL TTapeXOUEVEC HECW TOU IOTOTOTIOU KATNYOPIEC ACPAAICTIKWY TIPOIGVIWY €ival ol €ENC: .

AcdaAlotpla oxNUATWY,

ii. Aodahotpla katolkiwy iii. Aodaiiotnpla apoyxwyv MpwToBdbuiac mepibaAidng, iv. AodhaAlotipla
oKkadpwv.

2. O OTE umo v 1016tnTa 10U acdaAioTiko [MNpdktopa dev duvatal va emepfaivel, va petaBAaiAel
1 VA TPOTIOTIOLEL T AGPAALCTIKA TIPOIOVTA TWV ACPAALOTIKWYV ETAIPELWV LE TIC OTIOIEC cUVEPYALETAL.

3. 2 & TepimTwon Tou o Xprotng eTIAEEEL va TTpounBeuTel 0TTo10dNTIOTE ACPAALCTIKO TIPOIOV TIOU
TapovcladeTal HECWw Tou loTOTOTIOU , 1 OPLOTIKN GUMBACH aohAACNC CUVATITETAL HETAEY TOU XP1oTn KAl TNC
ouvepyalOUEVNC AOPAALCTIKNC ETIXEIPNONC TIOU TIAPEYEL TO CUYKEKPIUEVO ACOPAALOTIKO TIPOIOV.

4, O OTE dev amodéyetal aAthoelq acdpaiiong, dev ekTipd n/kat amodéxetal aodaAloTIKOUG
KIvOUVOUC Kal eV YEVEL eV UTIOOYETAL OUTE AVOAQUPBAVEL UTIOXPEWGCELC TIOU OECUEUOUV TIC AOPUAICTIKEC
EMIXEIPNOEIC HE TIC oToieg ouvepyddetal. H amodoyn armoswv achdaAiong, n ektipnon n/kat amodoyn
aodAALOTIKWY KIVOUVWY KAl €V YEVEL I avAAN N UTIOXPEWCEWY GE OXECN KAl OTO TIAICIO TOU AOGUAIGTIKOU
TIPOIOVTOG TIOU ETIAEXONKE, TIPAYHUATOTIOIEITAL ATTOKAELIOTIKA ATIO TNV ouVeEPYAlOUEVN ACHAALOTIKY) ETILXEIPNON
TIOU TO TICAPEYEL.

5. O Xpnotnc dnAwvel kal gyyudtal OTlL EVvePVEL O0TO OVOUA TOU Kal Yid AOydplaopd Tou Kal
OUVETIWG OF TIEPITTTWOT AYoPAC ACPAAICTIKOU TIPOIoVTOC o Xprotne kabiotatal achailopévoc. Emiong
ONAWVEL KaL eyyudTal OTL €ival 0 VOUIHOC KUPLOG, KATOXOG, VOUEAS KAl SIKALOUXOC I} VOUIHWE eEouclodoTnuévog
XPHOTNC TWV HECWYV TIANPWHUNG TIOU XPNCIUOTIOIEL YVWOTOTIOIWVTAC TA OTOLKEIO TOUG KAl TIAPEXOVTAC PN
evioAn mpog Tov OTE yia v siompafn Ttou avTiTipou Twv achaMOTIKWY TIPOIOVTWY TIOU E€TIIAEVEL v
TpounBeuTei.



A. Tpotot NMAnpwung

1. H eEodAnon twv acdaiiotpwyv yia 1o achaAiiotiplo cupBoAalo tou emeAete 0 XpNotng Umnopei
VaA TIPAYHATOTIOMOEl HECW XPEWOTIKNG 1) TIIOTWTIKAC KapTag, uéow Tpdanelag (e-banking, phone banking) 1
TAEDWVIKA PE TN Xpnon virtual pos. MNa dAoug Toug Tpdmoug MANpwHnC Ba ekdidetal anodel&n siorpa&ng. MNa
TA QvWTATA Opla TANPWHUWY HETPNTOIC 1)/ KAl HEOW TUOTWTIKWY KAPTWYV IGXUOUV Ol TIEPIOPICHOL TIOU
TpoBAETOVTAL aTiO TNV €KACTOTE LOYUOUCSA GOPOAOYIKN 1 AAAN edapuooTEd vopoBeaia.

2. O OTE dvvatal va emipeAeital v €iompadn Kal eloTpdTTeEl TA AohAAIoTPA TwV XPENoTwv
oUpudwva pe 1o N.4583/2018. H A png kataBoAr) Tou achalioTpou, OTiwe auto opiletal amd TNV aoaAloTIKN
eTXeipnon, amnod tov Xpnotn otov OTE yia Aoyaplaopd TG achaMOTIKNAC ETIXEIPNONG ATIOTEAEL TIANPN KAl
ohooyepn €EOPANON TWV OLKOVOULIKWY UTIOXPEWOEWVY TOU TIPOC TNV acodaAloTiki ertixeipnon. O Xpnotng
avayvwpilel kal amodexetal Tl o€ TEPITTWOT dlAdoPOTIoINCNC TOU AVIITIHOU TOU ACHAAICTIKOU TIPOIOVTOC
TIOU YVWOTOTIOLEITAl HEOW TOU |GTOTOMOU KAl ToU TEAIKOU avTiTipou/ acdpalioTpou mou opiletal ard Ty
AohAALOTIKY| ETIKEIPNON TIOU TIAPEXEL TO TIPOIOV, UTIEPLOYVEL TO OEUTEPOD, O¢ TepinmTwon &€ ToU auTo eival
¥apnAdtepo, o OTE Ba emotpédel otov Xpriot to uniepBAariov katafAnBév mocod. AvTioTolyd, G TIERPITITWON
TIoU gival VPNASTERPO 0 XpRoTng odeilel va kataBdAet dueoa tnv diadopd AAAWCS va NTNHOEL TNV AKUPWAOT TOU
aodaAlotnpiov cupBoAaiou, emikovwvwvtag pe Tov OTE pe toug tpodTIoUuE TIou avadépovTal oto kedbaiato |
KATWTEPW. 2€ TIEPITITWON) mou o Xprjotng emBupei va mpofei oe akupwaon Tou achailotnpiou
ovpPoAaiov Adyw TETOIOUL €idoug dladopdc, o OTE Ba emioTpéPel aueAANTi TO GUVOAO TOU QVTITIHOU TIOU
KatéBale ya 1o akupwBEV oupforaio avev ypéwong €EGdwv. Mn olooyepnc eEOGANoON Tou avTITidou
amoTteAel AOYyo dpvnong oAOKARPWoNS TS auvaPncg AAAWE Adyo akvupwang 1/ kat katayyeAiag cuvadBeioag
aodaAloTIKNC oupPBaong and v achalloTIKn ETTXEIPNON.

E. Aikawwpata Evavrtiwong kat Yravaywpnong

1. 0O Xpnotnc we Anmne mce AodpdaAionc dwatnpei to dikaiwpa evavtiwong otnv cuvaym e
ovpPBaonc achpdalong oti¢ akOAouBeg dUO TIEPITITWOEIC: O) av TO 4 TEPIEXOUEVO TOU Ao(AALOTNPIOU
ouMPBoAaiov W TPOC OTIOIOVONTIOTE OPO TIAPEKKAIVEL amd TNV diTnon achailong o achailopévog duvartal va
QOKNOEL TO JIKAIWHA EVAVTIWONCS EVTOC ATOKAEIOTIKNG TpoBeopiag evog (1) punvoc. Kat B) av o OTE i n
aodAALOTIKY) ETALPELC TIOV TOU TIAPEXEL TO TIPOIOV TNG ETILAOYTC TOU OEV TOU EXEL YVWOTOTIO|OEL KATA TOV XPOVO
uttoBoANG NG aitnonc achAAIoNg HIa K TWV TTANPodopLWV TIou TIPoBAETovTal 6To dp. 4 Tap. 2 Tep.n Kal
nap.3 mep. A. tou MA 400/1970 1} edv dev TOU YVWOTOTIOINGE TUXOV YEVIKOUG 1} €131KOUC OPOUC ATTO TOUG
omoioug diEmetal N achaMoTIKY] cUMBacn o Xprotng duvatal va ackroet 1o dlkaiwua evavtiwong evrog
ATTIOKAELOTIKNC TipoBeopiag 14 nuepwv.

2. O Xpnotng éxel 1o dikaiwpa vravaywpnone and v achaAloTikr ouufaon € amootacewd
urd Toug 6poug Kat TIC TipoUnoBEaslg ou pofAETouv ot dlatdgelg tou N. 2251/1994 nepi mpootasciag tou
KATAVAAWTH €VTOC ATOKAEIOTIKNG TipoBeopiac dekateocdpwy (14) nUePOAOYIAKWY NUEPWVY ATIO TNV NHEPA



ovvayng Tng cupPBaong n and tnv nUEPa movu apeAale o Xpnotng Toug CUMPBATIKOUC OPOUC O TIEPITITWON
Ttov eival petayeveotepn. H mpoBeopia ¢ doknong Tou SIKALWPATOG UTTAVAXWENoNGS avacTEAAETAL yIa 0G0
XPOVo 0 Xpnotng xel dikaiwpa evavtiwong cupdwva pe Tic dtatd&elg tou épou E avwtépw. Yrodelyua tou
EVTUTIOU UTTavaywpenong Bpioketal avaptnuevo edw.

3. Ot OnAwocelg evavTiwong Kal umavaywpenoneg amoTeAouv ouvodeuTikd Eyypada Tou
aodaAlotnpiov cupPoAaiov 1o omoio amootéAAel o OTE otov Xpnotn. Q¢ nuepounvia ¢ dNAwong
uTtavaywpenong Kat evavtiwong Aappavetatl n nuepounvia rou apeAndOn to oxetikod eyypado amno tov OTE.
Ot dnAwoelg evavtiwong kat urtavaywpenong urodAlovtal amnod tov MeEAATn mpo¢ TV achaloTIKA eTalpeia
eite amevuBeiac eite péow tou OTE pe Toug €&Ng TpoOTIOLE: TMAedwWVIKA KaAwvtag oto 801 801 8000 amd
otafepd TAéPwvo 1K oto 210 8018000 amd «kwvntd 1 He amootoArl email  oTo
customerservices@magentainsurance.gr . O OTE dwafiBadel Ta autrpata autd otnyv avtiotoyn achaAloTikn
eTalpia apeAAnTi.

2T. AodaAela - Npootacia lNpoowrikwv AedopEvwv

O OTE avayvwpidel Tn onuacia tou BEPATOC TNC MEOCTAGIAC TWV TIPOCWTIKWY OedOUEVWY, TA OTIOIA HAC
KOLVOTIOLEITE pEe oKoTtd TNV ouvadn TNG achaAloTIKN G oag cupBacnc kat AapBdvel dAa Ta KATAAANAQ HETpa yia
™V achdaAela kal TNV ouvvopn enegepyaciac Touc. Neptocotepeg MAnpodopiec avadopikd Pe TNV Xprion Twv
TIPOCWTIKWY oag dedOHEVWY OTO TIAQICIO TNC UTINPECIAC UTIOPEITE va Bpeite oTo OXETIKO Keipevo Evnuépwonc
yla v Enekepyaocia twv Mpoowrikwy Agdopévwy Zag, Tou Ppicketal avnptnuévn oTov |oToTomo _edw.
lla v egaoddAion C achaloug Kal anoppentng HETaPopdc dedOpUEVWY, XPNOLUOTIOIOUHUE TIPWTOKOAAO
kpurnttoypdadnong TLS 1.3 pe miotomointikd RSA 2048-bit

Z. AlKalWPATA TIVEVHATIKAC 1OlOKTNOIag

1. To Mepiexdpevo tou lototomou amotelei 1doktoia tov OTE f/kat, Katd mepimtwaorn, Twv
VOUIHWYV OIKALOUXWVY TWV AVAPTNHEVWY TIPOIOVTWY Kal UTINPEECLWY, Td 0€ ovoUATa, EIKOVEC, AOYyOTUTIA Kl
JIAKPITIKA yVwpiopata Tou avtirmpoowrevouv Tov OTE | tov lotdtomo 1/kat ta avaptnuéva mpoiovta 1/ Tig
UMNPECIEC TPITWYV, amoteAovV ofjuata fi/kat Slakpitikd yvwpiopata tov OTE kat ri/kat Twv ouuBeBANUEVWY e
QUTAV TPITWV TIPOCWTIWY, OIKALOUXWY AUTWYV KAl 1 XPNon Toug OLETIETAL atd TNV €AANVIKI] KAl KOLWVOTIKY)
vopoBeaia Tepl EUTTOPIKWY ONUATWY, YId TNV TIPOOTACIA TWV NS BLOPNXAVIKNC KAl TIVEUUATIKAG OLOKTNoIAC,
mepi aBepitou avtaywviopou kat kaBe AAAN OXETIKY|. 2€ kABe mepinmTwon 1 eudavion Kal EkBeomn Toug OTov
lotoToTto dev Ba Tipémel Katd kavéva TpoTo va ekAndBei we petafifaon 1) ekywpnon adelag 1 SIKALWUATOC

XPNOong Toug.

2. Amnayopevetal  omoladnmote aviypadn, dlavour, petadopd, PETATONGCTN, HETATIWANGCN,
onulovpyia mapdywync epyaciac 1 maparAdvnon Tou KOLWVOU OXETIKA HE TOV TIPAYHATIKO OIKAIOUXO TOU



[MeplexOUEVOU, TWV EUTIOPIKWY ONUATWY KAl AOLTOV OIAKPITIKWY OnUATwy Tou TeplAapfdvovtal cTov
lotéTomo. Tuxdv avamapaywyn, enavekdoon, GopTwon, avakoivwon, dlddoon f HETAdOON 1} OTIOLAdY|TIOTE
AAAN xpnon Ttou [eplexopévou Ye OTIOLOBNTIOTE TEOTIO 1) PECO YIA EUTIOPIKOUC 1) OKOTIOUC AAAOUG, TIEPA ATIO
NV XP11on Tou |oTOTOTIoU yIa TNV ayopd 1) EVNUEPWOT TOU XP1OTN Yid Ta dlaTiBéueva TpoidvTa Kal UTTNPETIEC,
ovpdwva pe Toug Opoug, ETIITPETETAL OVO KATOTIWV TIponyoupevng ypartng adstag tou OTE 1) Tou dikatovyou
TWV AVTIioTOL{ WV IKAIWMATWY TIVEUUATIKAG KAl BlopnXavikng 1dloktnoiag.

H. lMeploplopdg EuBuvng - Napexopeveg mAnpodopieg & Npoidovta

1. O OTE kataBdAAel kdBe duvatn mpoomndBela yia va diachaiicel v mANpOTTA KAL TNV
EYKUPOTNTA TWV TIANPOPOPLUIIV TIOU TIAPATIBEVTAL 6TOV I0TOTOTIO, WC TIPOC TNV TIPOCGUKBATIKT) EVHEPWON TWV
Xpnotwy, 000 Kat yia tnv akpifela Twv otoxeiwv mov adopovyv TIC TTAPEXOUEVEC, ATtd ToV |oTOTOTIO UTNPECIEC
He TNV eTGUAAEN TUXOV TEXVIKWY 1) TUTIOYPAPIKWY 1 AAAWV AaBwv, TIoU £X0UV TIPOKUPEL AKOUOLA.

2. O OTE katafdAAel kaBe duvatn poondBela, WoTe ol TIApEXOUEVEC UTNPECiEC Tou loTdToTou
va mapadidovral otov Xpnotn eviog TwV XPOVIKWVY opiwv mou avadépovral otoug Opouc, woTdco
empuAdooeTal yia TuXOV kKaBuoTepNnoelg TTIou odeidovTal o anpoPAeTTa yeyovotad 1) Adyoug avwTépag Biacg.

3. O loTtoTomog MAPEXETAl «WC EXEL», OHOIWC Kal ol TANpodopieg, ovopata, dwroypadiec,
ypadIKA, oNUATA, ATIEIKOVIOELS, TIEPLYPAdEC TIPOTOVTWYV KAl TO gV VéVel TieplexOpevo (edpetng «Meplexopevo»)
TIOU AvVaPTWVTAL 0€ AUTOV. 2€ Kapia epintwon o OTE dev dépel euBuvn yla Tuxov {nuia, BTN 1 amoBeTIk,
apeon 1 €ppeon (OTwe evOEIKTIKA anmwAELa KepdwV, OeDOUEVWV KATT) TWV XPNOTWV TPITWYV, TTIOU OXETIETAL PE
™ Aettovpyia iy un ri/kat I xerion tou lotdtorov, 1)/Kal og aduvapia mapoxnc UMneeciwy i/kat mMAnpohopLwy
rou diatiBevral and autd H/kat arnd TuxOV MAPAvopES EMEUBACELC TPITWY OTOV |0TOTOTO, 0 TIPoidvTa 1y/Kkat
TIAnpodopieg ou diatiBevtal péow autou.

4, O lotdromog petafu aAwy, duvartat va rapeyet vriep-ouvdeopo (link) og 10TooEAIdER TpITWY
(evOEIKTIKA AOPANMGCTIKWY ETALPELWV), OL OTIOIOL EXOUV TOV TIANEN EAEYXO YA TO TIEPLEXOUEVO TIOU AVAPTOUV OF
QUTEC KAL CUVETIWE TNV AN PN (AOTIKNA KALTIOWIKY ) €uBUVN yia TNV achAAELA TWV IOTOGEAID WY TOUC, TO GUVVOHO
KAl TNV €YKUPAOTNTA TOU TIEPLEXOUEVOU KAl TWV UTINPEESLWYV TOUC, W KAl TNV euBuvn yla v anokatdotaon kabe
a&iwong amo Tuyodv napafiaon SikalwPATWY AAAWY TIPOCWTIWY, OTIWE EVOELKTIKA OIKAIWATA TIVEUUATIKNAC KAl
Blopnxaviknc dioktnaoiag, arnokAeldpevng pntd kabe euBuvne tou OTE yia To TEPIEXOUEVO TWV LOTOCGEAIDWY
avtwv. Ot xpnoTeg vrtoypeovvTal va anevbuvovtal arnevbeiac oToug TapoXoug TWV IOTOCEAIDWVY AUTWV yid
TUXOV EPWTNOELC 1) AAAa BEpata Ttov oxeTidovTal PE TNV ETIIOKEPN 1)/KaL TN XPronN QUTWV.

5. O ypnoteg avayvwpidouv étL o OTE dev umoypeouTal, oute duvatal va eAEVEEL TNV achAAela
KQL TO TIEPLEXOUEVO TWV IOTOCEAIOWYV KAl TWV UTINPECIWY TPITWY, Y14 TIC OTIOIEC TIAPEXETAL OUVOECHOC OTOV
lotoToto. 2€ kaBe mepintwon, o OTE diatnpei To dikaiwpa va adalpei omotednoTe, KATA TNV Kpion ¢, amnd
ToV loTOTOTIO CUVOECHOUC OE LOTOOEAIDEC TPITWV KAl VA SIAKOTITEL TNV OLABECT TWV UTINPEECLWY AUTUWV.



O. AlaBeoipotnta — Autopatn Artoocuvdeon

1. O OTE katadaAAel kaBe duvatn npoomndBela yia tnv opaAn Asitoupyia tou lotdtomou Kat tnv
KaAUTEPN €EUTINPETNON TWV XPNOTWY, XWEIC va euBuvetal yla Tuxov aduvapia Twv XpnoTwV vad ArtoKT)oouv
npoéofacn oe aAutd 1 va TIPOXWPNOOUV OE €KTEAEON ETUHUEPOUC AEITOUPYIKWY EVIOAWY, KABWC 1
AEITOUPYIKOTNTA TOU |oToTOToU propei va ermpeddetal and Tov eEoTAIoHO (UAIOUIKO KAl AOYIOHIKO) TwV
XPNOTWYV, Ta O{KTUA ETTIKOLVWVLWY, TO MEYAAO ApIOUO TAUTOXPOVWY XPNOTWV 1) Ao AAAEC AlTieC.

2. O OTE dikatovtatl va TpoTomolel f/kat va SLAKOTTEL TPOCWPLVA 1) HOVIUA TO CUVOAO 1) TUHHA
Tou loTdTomou, ywpic mpoeldoroinaon, 1j yia Adyoug cuvtnpnong 1 avaBaduiong n achdielag Tou lotoétormou, 1
yla oTtolovonToTe AAAO AGYO KPIVEL ATIAPTITNTO, EVNEPWVOVTAC TOUC XPTOTEC VI TO XPOVIKO OlaoTnud NG
OLaKOTINC Kal Tov TpdTto emikolvwviag pe Tov OTE. 2e kdBe mepintwon o OTE untoypeovtal va dladuAdTtel Tnv
aoddAela TwV CUVOAAAYWV Kal va TIPofaivel o eykalpn Kat Tpdadopn EVNUEPWOT TWV XPNOTWV TWV OTIoIWV
ol tapayyeAiec BpiokovTal og eEEALEN.

3. Av kat o OTE katafahel kaBe duvatr) mpoondBela mpootaciag Tovu lotdtomou and Pndlakous
uloug, dev propei va eyyunBei 611 dev Ba ipooPAnBei toté amd 1oug (virus free). Zuvenuwg kaBe XprioTng mMpéETel
va ppovrilel yia v Oikn Tou Tpootacia (xpnon antivirus, virus scanner i AAAWV CUCTNHATWY TIPOOTAGCIAC)
TPV Amo TN XPrion Tov IoTOTOToU 1 TNV ArnoBrkeuon MANPOPOPLWY, AOYIGUIKOU 1} TIEPLEXOUEVOU AUTOU OTIG
TEPUATIKEC CUOKEVEC TOU.

l. Yoxpewoelg Xpnotwyv

O1 yprjoteg amodEyovtal, CUNPWYVOUV Kal GUVOLOAOYoUV OTL Ba kavouv cuvvoun kal Tpdcdopn XPron Tou
lotéTomou. Q¢ €k TOUTOU OL XPNOTEC EVOEIKTIKA KAl OXL TIEPLOPLOTIKA CUHPWVOULV OTL dev Ba YPNCLUOTIOLOVV TO
nNAeKTPOVIKO kaTdotnpa Tou OTE yia:

1. Anpooiguon, amooToAn e e-mail i petddoon pe AANOUC TPOTIOUC TIEPLEXOUEVOU, TTOU BEV Eival
OUVVOUO N £pXETAL O€ avTiBeon pe Ta XpnoTd Kal CUVAAAAKTIKA 101, 1) peTadideTal e TPOTIO TIOU TIAPEVOYXAEL
TPiTOUC 1 BAATITEL TA ATOUIKA KAl KOIVWVIKA SIKAUWUATA TRITWY, gival amelANTIKO, TIPoGBANTIKO, GUKOPAVTIKO,
duodnuLoTikO, Yudaio, aceuvo, AiBeAoypadikd amoteAel tapafiacn Tou amoppntov, 1) eKPPAlEl PUAETIKEG,
€BVIKEC 1] AAAeC Dlakpioelg,

2. Na pokaAécel BAAPN o avijAiko,

3. Anuoaciguon, anootoAr pe e-mail 1) petddoon pe AAAOUC TPOTIOUC TIEPIEXOUEVOU, VIA TO OTIOI0
ol xpnoteg Oev €xouv Olkaiwpa peTAdoong (OTMWC EUTIOTEVUTIKEC TIANPOGOPIEC TIOU armoktBnkav n
amokaAUPONKaV wW¢ HEPOC CUUBATIKUWY OXECEWV 1) TIOU KAAUTITOVTAL E CUHPWVIEC EUTIIOTEVTIKOTNTAC),

4. AmooToA), Onuoaciguor, arnocToAr Ye e-mail ] petddoaon pe AAAOUC TPOTIOUC TIEPLEXOUEVOU TO
ottoio Tapafiadel omoladTIOTE EVPECITEXVIA, EUTIOPIKO ONUA, EUTIOPIKO UUOTIKO, TIVEUMATIKA SIKAIWUATA 1
AAAA 1010KTNOLAKA OLKALWUATA TRITWY,



5. Na rapamAavrcouv oTIoLOVONTIOTE WC TIPOC TNV TIPOEAEUCT TOU TIEPLEXOUEVOU TOU eshop, va
dnuioouv pe otolovonmote ToOTo T ¢rRun Tou OTE 1 Tpitwy, va BEcouv oe kivouvo Tnv acpdlela Tou
dladiktuou Tou OTE, va gumodicouv omolovdNMoTe XpNoTn va £xeL ipocaon otov  lotdtoro,

6. Na eykataoTioouv Kal TipowB1 ooy, e oTolodNTIoTE TPOTIO, oTtIoudNTIoTE £idouc dladnuion 1
un dNntnBévTa anod Tov AT NAEKTPOVIKA pnvupata (spam), aAUCIOWTEC ETIIOTOAEC, CUOTHHATA TIUPAMIdWYV
Kat ortoladnrote AAAN popdn averBuuntng mpowdnong neplexopévou 1) aAAnAoypadiag,

7. Anpogciguon, arootoAn pe e-mail 1) petddoon pe AAAOUC TPOTIOUC UALIKOU, TO OTIOIO TIEPLEXEL
LOUG 1) KAKOBoUAO AOYIOHIKO OTIOIOUCOTTIOTE AAAOUC KWOIKEG, APXEIT I} TIPOYPAUMATA TIOU £XOUV OXEDIACTEL UE
oKkoTtiO TNV OlakoTm), TNV TPOkKANnon BAAPRNG, TNV kataotpodn 1) Tov eEOTTAIOUO TNC AelToupyiag omoloudnmoTte
AOVIGULKOU 1] UAIKOU UTTOAOYIGTWY,

8. [NapevoyxAnon TPITWV LE OTIOL0dNTIOTE TPOTIO,
9. 2UAAoYN 1] armoB1KeEVCN TIPOCWTIIKWY OEDOUEVWV.

2e kGBe mepimTwon xpriong, Tapdavounc 1 avtiBetng pe toug Opoug, ol XPoTEC umoXpeouvtal va
arodnuuwvouv tov OTE yia kdBe Betikr kat amoBetikr) TG {nuia. Tuxov un evacknon ard tov OTE twv
dlkawwpdtwy tng Tou anoppeouv amnod Toug Opoug dev ocuvendyetal tapaitnon tou OTE and ta dikawwpata
auTtd.

K. Ermikowvwvia- Epappooteo Aikalo- EEwdikaoTikn EmtiAuvon Aladopwv

1. H urinpeoia eEurmpétnonc nedatwy Tov www.magentainsurance.gr eivat diabgaoiun 24 wpeg
T0 24 wpo, 7 nuépeg v gpdopdda kaAwvtag oto 210 801 8000. Ot TNAEPWVIKEC CUVOUIAIEG LETAEY TWV
EKTIPOCWTIWY TNC www.magentainsurance.gr — Kdl TOU €KAOTOTE XPMOTNn nYoypadouvTal UTIOXPEWTIKA,
TNEOVHEVWY TwV JLaTatewv Tou v. 3471/ 2006, 6nwe ekdoTote Loyvouv. Ot XprioTeg Hrmopouv va areudivoval
omv  umnpeoia  gkutnpeémong  TEAATWY kAl Je  amooToAr]  e-mail ot digvBuvon
customerservices@magentainsurance.gr .

2. O OTE umo v 1810TNTA TNE WG AoPAAIOTIKOC TIPAKTOPAC €XEL VIOBETHOEL CUUdWVA UE TNV UTT
apBp. 89/5.4.2016 MNpda&n Exteheotikng Ertpormc e Tpamnedag tng EAAAdocg (MEE 89/5.4.2016) MoAwtikn
Awayeipiong Artidoewy, pe Tnv ottoia deopevETAL va TIpofBaivel 0 OUCIACTIKNA Kal AVTIKELUEVIKY) OlEPEVVNON
OAWV TWV AITIACEWY Kal TIAPATIOVWY TWV TTIEAATWY NG N TPITWV avadoplkd He aohaMOTIKA TIPOIOVTA Kal
utinpeoiec. Q¢ attiaon opidetal 1o éyypado mapdrovo Tpog Tov acPaAloTikd dlapecoAafnTn, To omoio dev
oXeTideTal e TNV avayyeAia anatioewy 1 artnoelg anodnpiwong oute e anmid altrpata, Ta oroia oxetidovral
Le TNV ekTéAEON Tou aodailotnpiou cupolaiou kal Tnv rapoxr| mMAnpodoplwv 1) dleukpiviioewv. Ta kavaila
ETIIKOIVWVIAC Yia TNV UTToBoAN alTidoswy gival Ta €&nc:

i. Méow e-mail: aitiaseis@magentainsurance.gr ii. Méow ¢ efunnpétnonc neAatwv tov Magenta
Insurance. 24 wpeg 10 24 Wpo, 7 nuépeg v gRdopada kalwvtag oto 210 801 8000 iii. Tayudpopikwe
uroyn tou YreuBuvou Alayeipiong Artidoewv OTE Insurance, Aloikntiké Méyapo OTE, Aewdopog Kndioiag



http://www.cosmoteinsurance.gr/
http://www.magentainsurance.gr/
http://www.cosmoteinsurance.gr/
http://www.magentainsurance.gr/

99, 15124, Mapoucl. Me Toug wWC Avw TEOTIOUC  €Miong propeil va utoBAnBei aitnua ya xopriynon
avtypddovu tng MNMoAwtikng Alayeipiong Artiaoewv tou OTE

3. O Xpnomcg €xet Okaiwpa va utroBaAAel eyypadn katayyeAdia otn AevBuvon
Ertontteiag 1dwtikng AodaAiong (AEIA) e Tpamedacg g EAAGd0C yia TipdEelg f mapaAeiPelg mov
OUVIOTOUV Ttapaflacelg TnG Keipevne vopoBbeoiag 1 avtiBaivouv ota xpnotd 16n 1) mpookpovouv
otnv dnuoola Taen.

4. e k@Be mepintwon mpowbeital ) dladikacia eEWAIKACTIKNC EMIAUONG TWV OTIOLWV
TUXOV OladopwV TIPOKVUPOUV PETAEY TOU XPNoTtn e urmpeciag/ acdaAiiopévou kal Tov OTE wg
aopaMoTikou Tpdktopa 1/ kat ™C ekdctote ouvepyaldpevne pe tov OTE aocpaMoTikic
eMixeipnonc.

Ot XPNOTEC HITOPOUV VA EVNHEPWOOUV yia TNV EVAANAKTIKY)/eEWSIKAOTIKY £TIAUON dladopwiv Kat Toug GopEic
EvaAAaktiknc Emidvonc Aladopwv (EEA), ot omoiol sival eyyeypappévol oto untpwo EEA kat atoug omoioug
prtopouv va areuBuvBouv, and tTnv wotooeAida Tou Yroupyeiou AvantuEng www.mindev.gov.gr oTny evotnta
«[1a tov MoAitn-Katavahwtn/ @éuara Evnuépwonc & Mpootaciac _Katavahwti/H Yrnpeoia/EvaAakTiky
EniAvon KatavaAwTtikwv Aladopwv».

O1 xprioteg duvavtal va Xpnotgotolovv tnv mAatdopua HAektpovikne Emiduone Aladopwv Tng Eupwnaikng
Eritpomnic oV BpiokeTal otnv dlevBuvon:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=E

L.

H diadikaocia emiluong eival Ywpic k60TOG yia Tov KatavaAwTr, evw 1o Eupwnaikd Kevrpo KatavaAwth
EANGGoC €xel oplotei we €Bvikd onueio emadnc yia v HAektpovikry Emiduon Aladopwv. AvaAuTIKEQ
TAnpodopieg yia v dadikacia mepAapfavovtal oTov tapandvw diktuakd Tormo. Ol mapovTeg 6pol Xpriong
otenovtatl and 1o eAAnVIké Sikato. MNa kdbe diapopd mou Tuxdv MPOoKLPEL ard TOUC TTAPOVTEC OpOoUC Kal OeV
eTAUBEL pE TIC avwTEépw eEwdIKAOTIKEG dladikacieg appodia opidovral Ta kad’ VAN apuodia dIKACTHPLA TWV
ABnvuwv.

5. 2€ TIEPITITWOT) TIOU CUYKEKPLUEVOL OpOoL KplBouv akupol amd Ta EAANVIka Aikaotpia, n akupdtnta
autwy dev eTIHEPEL TNV AKUPOTNTA Kal TwV urtoAoinwv. O OTE dev guBuvetal yia mapdfaon Twv TapovIwy
Opwv odelrdpevn oe Adyoug avwTépag Biag, 6Tiwe eVOEIKTIKA akPaia Kalplkd Galvopeva, OEIOUOL, TIANUUUPEC,
TIUPKAYIEC, KATAOTACELG AVAYKNC KTA.
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