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Magenta Insurance
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A. levika yla to www.magentainsurance.gr

1. H avwvupn etaipia pe v enwvupia «OPTANIZMOZ THAETMIKOINQNIQN THX EAAAAOZ
ANQNYMH ETAIPEIA» pe tov dtakpitiko TitAo «OTE A.E.» 1} «OTE» 1 «COSMOTE» (AOM 094019245, KEOOAE
Attiknge  Api6. LE.M.H 1037501000), rou edpevel oto Mapouat, (Aewdodpog Kndioiag 99) kat edpefng Ba
avadpépetal wg «OTE»  éxel vopipwe kataywpnbBei oto Mntpwo AcdalloTikwy AlapuecoAafnTwy Tou
ErayyeApatikov EripeAntnpiov ABnvwyv pe apBud Eidikou Mntpwou 9338 we AodaiioTtikég MNMpdktopag, kat
grortreveTal ano ™ AwevBuvon Emortreiag 1dwtikng Aodpaiiong (AEIA) g Tpdmedag e EANGdoC kat to
Yrioupyeio Avantugng. O OTE Asttoupysi cUpdwva pe Tov N.4548/2018 nepl avwviuwy ETAIPEIWV .

2. O OTE onuovpynoe Ttov OIKTUOKO TOTIO www.magentainsurance.gr (edelnc kat o
«|oTOTOTIOR®) pE OKOTIO TNV TIAPOXT) UTINPEECIWY A0PAALCTIKIC TIPAKTOPEUONC péow TNC totooeAidac tou. Ot
UTINPEECieC aodaMOTIKNC TIPAKTOPEVONC ouvioTtavtal otnv avainyn pe ouuPaon, £vavil mpoundelac,
aodAALCTIKWY EPYACLWY OTO GVOUA KAl I AOYAPIAcHO Hiag 1) TEPLoGOTEPWY ACHAALCTIKWY ETIXEIPNOEWV, LUE
TI¢ omoiec o OTE ouvepyaletal. O ac@aAloTikOC TIPAKTOPAC TIAPOUCIAEL, TIPOTEIVEL, TIPOTIAPAOKEVALEL,
mpooutioypadel 1 cuvamtel 0 i0lo¢ 1 dapécou AAWV OlapecoAafouvTwy yia Aoyaplacud pag n
TIEPLOCOTEPWV ACDAAICTIKWY ETIXEIPNCEWV AoDAMOTIKEC cUHPBAcELC. ETionc mapéxel oTov achaAopEVO KABE
avaykaia ouvopoun katd tn Oldpkeld TNC achaMOTIKAC olpBaonc kal 101aiTEPa PETA TNV EMEAEUON TNC
ao®AALOTIKNC TIEPITITWONC.

3. H xpnon tou www.magentainsurance.gr OLETIETAL  ATIO TOUC TIAPOVIEC OPOUC Kal
TPoUTOBECEIC, TOUC OTIOIOUG Ol XPNOTEC KAAOUVTAL va SLaBACOUV TIPOCEKTIKA KAl VA CUUHOPGWVOVTAL HE
autouc. H xprion tou lotétotou cuvemayetal avetiipuAakTn amodoyn Twv napdviwv Opwv Xpriong,

OO0V 0 XPNOTNC TIATNOEL TO TIEDIO e TNV OXETIKN €VOELEN,

OTIOTE Kal TEKUAIPETAL N PNTA Kal AveTipuAakTn armodoyr] TOU XPNoTn, KaBwe kat 1 OKAIOTIPAKTIKY) TOU
KavoTnTa.

4, O lototomoc areuBuveTal amokAeloTika og eviihikeg. O OTE dev dEpel euBuvn €dv, mapd Ta
TIAPATIAVW, AVAHAIKOL AUTOBOVAWG TTIIOKEDBOUV LOTOCEAIDEC 1) KAVOUV XPT0T) UTINPECLWYV TIOU €ival duvaTtdv va
BewpnBouv akatdAANAeC yI' autouc.
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5. Ot mapovreg Opotl Xpnone OdEmovtal amod TIC epappooTtéeg OATALEIC NG EAANVIKNG
vopoBeaiac, onwce evOelkTIKA TIC OATAEEIC yia TNV TIPOOoTACia Tou KatavaAwTn, TIc datdEelc yia v
aodaAloTIKY) OlAPECOAAPNON, TO NAEKTPOVIKO EUTIOPLO, TNV TPOCTACIA TwV OedOUEVWVY TIPOCWTIKOU
XOPAKTNPA, TNV TPOCTAciad TwV SIKAWMATWY BIOUNXAVIKAC Kal TIVEUMATIKAC (OloKToiac kal kabe AAAn
OXETIKN.

6. O OTE péow Tou lototormou mapeyel utnpecie¢ acpaloTIKAC dlapecoAdnong, ol omoieg
ouvviotavial oTnv TIAPouciacon Kal TPOTAcn AUCEWV ACPAAICTIKAG KAAUYPNG HECW TWV ACPAAICTIKWV
poiovTwy Twv ouvepyalopevwy pe v COSMOTE aodpaAloTikwy  ETIXEIPNOEWY, e OKOTIO TNV cuvayn
ovpPaong achalloTikAG KAAUPNG Ke AUTES, kaBwg kat ) tapoyn BorBelag kat cupBouAwv otov achail{OpeEVo
10iwe oe mepimTwon mov eméABel n acpaAloTiky Tepimtwon.  Edikotepa, mapéxovial TPooupBatikeg
TAnpodopieg yia tnv eAdxiotn OldpKeld Twy cUPBAacewyv, Td BAcIKA XOPAKINPIOTIKA TWV TIPOCHEPOUEVWV
aodaAOTIKWY TIPOIOVTWY eTIAOYNC TOou XPNOTN, HE OUYKPION TIHWV KAl BACIKWY XAPAKTNELOTIKWY TWV
TPOIOVTWY HETAEU Twv ouvepyalopevwy pe ton OTE aodaAioTikwyv ermixelpnoewv. Ol aodaAIOTIKESG
ETIXELPNOELG, Ue TIC oToieg ouvepyddetat o OTE spudavidovtal otov lotdtomo. Katd tnv SIApKELL TNE TTAOTYNOTC
oac oto www.magentainsurance.gr — Kdl TPV TNV €TIAEEETE pa ek Twv ouvepyalopevwy pe tov OTE
aodaAoTIKWY eTIKEPNIOEWY, Ba epdavidovral péow Tou lototomou mAnpodopiec avadopikd pe Ty TauToTnTa
™G KABe ouvepyalopevng achaAloTIKAC eTiEipnonC.

7. H mapovciaon twv Avocswv achaMoTIKAG KAAuPNnC mpog tov Xpnotn tou lototomou
npaypatomnoleital pe Baon ta dedopéva, Trov o idlog o Xpotng elodyel oTa avtioTolya Tedid Tou NAEKTPOVIKOU
ovotparoc tov lototorou. O OTE dev €xet Suvatdtnta petaBoAr/TPOTIONOoINoNC TWV OTOLXEIWYV TTOU 0 id10C
0 Xpnotng elodyel otov loToTomo, KABWCE KAl AUTWY TIOU AUTONATA EI0AYOVTAL 0TO GUOTNHA Tou loToToTou
HEow aveEapTnTwV Kat atloTioTwyv Bacewyv 0edOUEVWV.

8. O Xpnomng amodeyetal, dnAWVEL kAl eyyudtal OTL €lodyel TIC aAnBwveég kal akplBei
TIANpodopieg Tov analtouvTal ard To NAEKTPOVIKO CUCTNHA KATAXWENONG OToLKEIWV Tou loTdToTou o8 6Aa Ta
otadia ¢ Sladikaciac Kat amodEXETAL OTL N TIAPOXT avakpLBwy 1/kat avaAndwv 1/kat eAAMmwyv AnpodopLwv
ot ototodnrote oTado TNE dadikaciag apXkng MYng n/kat avavéwonc 1oxVog achalloTIKOU TIPOIOVTOC
aroteAei Adyo akUpwong Tou acpaAlotnpiou cupBoAaiou Tou.

9. MpoumdBeon yia Tnv Evapén Tne d1adikaciag el0aywync TWV ATTATOUUEVWY

TIANpodoplwV amoTteAei n armodoyn Twv TapovIwyV 6pwv Xenong. H amodoyn Twv mapdvtwy 0pwv XprRoncg Kat
N €l0aywyn TwV TIAPAUETPWY GTO NAEKTPOVIKO GUCTNHA TOU I0TOTOTIOU aTtoTeAEl pdTacn yia v ouvaym
aodaAloTiknc oupBaong Bacel Twv INAWBEVTWY OTOIXEIWV KAl TIAPAUETPWV.

10. O Xpnomce Tou lototomou AauPavel armd ton OTE svnuépwon avadoplkd HE TOUC
YEVIKOUG/EIBIKOUC Opoug Tou aopalotnpiov cupBolaiov Tou £xel eTAEEEL katl odnyeital oTnV avTtioToyn
oegAida Tou loToTOTIoU, TIPOKEIUEVOU VA eVNUEPWBEL y1a TOUC TPOTIOUC KATABOANC Tou acdaAiotpou. O Xprotng,
HOVO epOooV amodexBei pnTd TOUC YEVIKOUC/EIBIKOUC OPOUC TOU AohaMOTNPIOU EMIAOYTNC TOU Kal TIPoREl otnv
eEoPpAnon tou acpaliotnpiov cuuBoAaiov pe BAcn Touc TEPOTIOUC MANPWUNC TIOU TIEPLYPAPOVTAL OTOV
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lototomo kaBiotatal acpaAiopévog. Aleukpvidetal pntd, OTL YE TNV OAOKANpwon ¢ avw Odladikaciag,
Bewpeital 6Tt €xel ouvadBei n oxetik cuuBaon pe TNV AcHANICTIKY ETIKEIPNON TNC ETIAOYNG TOU, EVW OE
nepimtwon 1ou Oev €xel AdBeL 0 xproTnG HECW NAEKTPOVIKOU Taxudpopeiov TNV avwtEépw oupfacn, TOTe N
ovpPaon eival dkupn uttép Tou XproTn.

11. O OTE dikaioutal va TPOTIOTIOLEL OTIOTEDNTIOTE, XWPEIC TIPOEIBOTIOMN O, TOUC TTIAPOVTEC OPOUC
EVNUEPUWVOVTAC TO KEIPEVO QUTO HE KABE TpOTIOTIOINOoN 1) TTIPOCOnKN.

12. Tuxov aKupPOTNTA CUYKEKPIUEVOU OpOU BeV eTIPEPEL AKUPOTNTA KAl TWV UTTOAOITTIWYV. Tuxov un
aoknon twv dikawpdatwy toy OTE, mou anoppéovv and toug mapovieg Opoug Xprong 0ev CUVETAYETAL
TTapaitno”n TS amnod 1o ev Adyw dikaiwpa.

B. Mapeyopeva lNpotdvta
1. Ot tapexopeveg Peow Tou loTOTOTIOU KATNYOPIEC ACHAAIOTIKWY TTIPOTOVTWY gival oL €ENg: .

AcdaAlotpla oxNUATWY,

ii. Aodahotpla katolkiwy iii. Aodaiiotnpla apoyxwyv MpwToBdbuiac mepibaAidng, iv. AodhaAlotipla
okapuwv.

2. O OTE utt6 v 1dLdnTa tou acdaiiotikov [pdktopa dev duvatal va emtepfaivel, va petaBaiAet
1 Va TPOTIOTIOLEL TA AGPAAICTIKA TIPOIOVTA TWV ACPAAICTIKWIV ETAIREIWV LIE TIC OTIOIEC cUVEPYALETAL.

3. 2 & TiepimTwon Tou 0 XpNoTnce eTIAEEEL va TTpouNnBeuTel 0Tto10dNTIOTE ACOPAAIGTIKO TIPOIOV TIOU
TapovoladeTal péow Tou lotdtorou , 1 opLoTIKN cUUBacn achAAoNG CUVATITETAL HETAEL TOU XPNOTN KAl TNG
ouvepyalOpevNnC aohaALOTIKNAG ETIXEIPNONC TIOV TTAPEXEL TO CUYKEKPLUEVO AOPAALCTIKO TIPOIOV.

4, O OTE dev amodexetal aitioelg aopaiiong, dev ekTipd n/kat amodéxetal achaAoTIKOUC
KIvOUVOUG Kal eV YEVEL eV UTIOCYETAL OUTE AVOAAUPBAVEL UTIOXPEWGCEIC TIOU OECUEUOUV TIC AOPUAICTIKEC
EMIXEIPNOEIC HE TIC oToieg ouvepyaletal. H amodoyr] arrmoswv achdaAiong, 1 ektipnon n/kat amodoxn
A0HAALOTIKWY KIVOUVWY Kl €V YEVEL 1) AVAANYT UTIOXPEWOEWYV O€ OXEOT Kal O0TO TMAAICIO TOU AodAAICTIKOU
TIPOIOVTOC TTOU ETIAEXBNKE, TTIPAYUATOTIOLEITAL ATTOKAELOTIKA ATIO TNV OUVEPYALOUEVN AOPAAICTIKN ETTXEIPNON
TIOU TO TIAPEYEL.

5. O Xpnotnc dnAwvel kal gyyvdatal OTlL EVEPVEL OTO OVOUA TOU Kal yld Aoyaplaopd Tou Kal
OUVETIWG OE TIEPITITWON aAyopdc AcPAAICTIKOU TIpoidvtoc o Xprotmng kabiotatal achaiiopévod. Emiong
ONAWVEL KaL eyyudTal OTL €ival 0 VOUILOC KUPLOG, KATOXOC, VOUEAC KAl OLKALOUXOC 1) VOUIHWE eE0uc1o80TNUEVOC
XPNOTNC TWV HECWV TIANPWUNC TIOU XPNOLUOTIOLEL YVWOTOTIOWUVTAG TA CTOLKEIO TOUC Kal TIapEXovTac pntn
evioAn mpog Tov OTE yia v eiompadn tou aviiTipgou Twv achaAoTIKWY TIPOIGVTWY TIoU €TIIAEVEL Va
TpounBevuTei.
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A. Tpomot NAnpwwung

1. H eEodAnon twv achaiiotpwyv yia 1o achaAlotnplo cupoAalo ou emeAete 0 Xp|oTn g UTOPEL
va TpaypaToTomn el HEow XPEWOTIKNAG 1) TIIOTWTIKAC KapTag, péow Tpdmelag (e-banking, phone banking) 7
AEPWVIKA pE TN Xenon virtual pos. [a 6Aoug Toug Tpdmout MANPWUNG Ba ekdidetal amodeltn eiompagnc. lNa
Ta avwTtata Opla MANPWHWY HETPNTOIC 1)/ Kal HECW TIOTWTIKWY KAPTWYV (CXUOUV Ol TIEPLOPICHOL TIOU
nipoBAenovTal amd tnv eKAcTOTE loXUouoa GopoAoyikn 1 AAAN epappooTéa vopoBeaia.

2. O OTE odvvartal va empeAeital v siompadn Kal eloTpATTeEl TA AoPAAoTPA Twv XpnoTwyv
ovpdwva pe to N.4583/2018. H mAnpnc kataBoAr) tou achaiotpou, drwe autd opiletal arnd TNV acPhaMoTIKN
emeipnon, and tov Xprot otov OTE yia Aoyaplacud e achaloTIKAG eMixeipnong amoteAei TApn kat
oAooyepn €EOMANON TWV OIKOVOULIKWY UTIOXPEWGCEWY TOU TIPOC TNV achaMoTiky emixeipnon. O Xprotng
avayvwpilel kat arodexetal 0Tl o€ TepimTwon dladopoToinong TOU AVTITILOU TOU aoHAAICTIKOU TIPOIOVTOG
TIOU YVWOTOTOLETAL HECW TOU |GTOTOTIOU Kal Tou TEAIKOU avTITiHou/ achalioTpou Tou opideTal amod v
ao®AALOTIKY) ETIXEIPNON TIOU TIAPEXEL TO TIPOIOV, UTIEPLOYUEL TO OEUTEPO, O TIEPITTWOTN O¢ ToU AuTo eival
XaunAotepo, o OTE Ba emiotpédel otov Xprot 1o uttepBdaiiov kataBAnBév ood. AvtioTolya, oe TiepimTwon
TIou eival uPnAOTEPO 0 Xpnotng odeilel va kataBdlel dpeoa tnv dadopd AAWCE va NTNOEL TNV AKUPWOT TOU
aodaliotnpiov cupPBolaiou, emikovwvwivtac He Tov OTE pe Touc TpOTIOUC TIou avadEpovTal oto Kedpaiato |
KATWTEPW. 2€ TIEPITTTWON mou o Xprjotnc embupei va mpofei oe akipwaon tou achailotnpiou
oupPoAaiou Adyw TETOOU €idoug dladopag, o OTE Ba emiotpédPel aueAANTi TO GUVOAO TOU QVTITIHOU TIOU
KatéBaAe yla 1o akupwBéV cupPoAalo dvev xpewong €E0dwv. Mn oAlooyepnc €EddAnon Tou avtitipou
aroteAei Adyo apvnong oAokANpwonc ¢ ouvapng AAAwe Adyo akupwong 1y/ kat katayyeAiag cuvapBeioac
aohAALOTIKYC cUMPBACNC aTo TNV ACPAALCTIKN ETIKEIPNON.

E. Aikawwpata Evavtiwong kat Yriavaywpnong

1. 0O Xprjomc weg Afmng e AoddAiong dlatnpei 1o dikaiwpa evavtiwong otnv ouvayn mng
ovppBaonc acpdAong otic akdAouBeg dUO TIEPITITWOEIC: a) av To 4 TepleXOUeEVo Tou aodaAloTnpiou
oupPoAdiou wg TEOC OTIOIOVANTIOTE OPO TIAPEKKAIVEL amd Tnv aitnon achaiiong o achaAilopévog duvatal va
QOKNOEL TO OIKAIWHA EVAVTIWONC EVTOC AMTOKAELOTIKAC MpoBeopiag evog (1) unvoc. Kat B) av n COSMOTE 1 n
aodAALOTIKY) ETALPELC TIOV TOU TIAPEXEL TO TIPOIOV TNG ETILAOYTC TOU OEV TOU EXEL YVWOTOTIO|OEL KATA TOV XPOVO
uttoBoAng NG aitnonc achAAIoNng Hla €K TwWV TIANPodoplwv Tou TIPoBAETovVTalL 0To dp. 4 Tap. 2 ep.n Kat
nap.3 mep. A. Tou MA 400/1970 1) edv dev TOU YVWOTOTOINGE TUXOV YEVIKOUG 1) EIOIKOUC OPOUC ATO TOUG
omoioug diEmetal N achaMoTIKY] cUpPBacn o Xprjotng duvatal va ackroel To OlKaiwua evavtiwong eviog
ATIOKAELCTIKNAC TipoBeopiag 14 nuepuwv.

2. O Xpnotng éxel 1o dikaiwpa vravaywpnone and v achaAloTikr ouufaon € amootacewd
UTto Toug Opoug Kat TIC TipoUToBEaelc Tou TipoAémouy ot dtatdtelc Tou N. 2251/1994 nepi mpootaciag Tou
KATAVAAWTH €VTOC ATOKAELIOTIKNC TipoBeopiag dekateacdpwy (14) nUePOAOYIAKWY NUEPWY ATIO TNV NUEPA
ouvayng g oupPaong R ard v nuEpa mov tapéAale o XpRotng Toug GUHPBATIKOUC OPOUC O€ TIEPITTTWON
Tou eival petayeveotepn. H mpoBeopia TG Aoknong Tou SIKAWWMIATOC UTIAVAYXWENONC AvacTEAAETAL Yia 600
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XPOVOo 0 Xpnotng xel dikaiwpa evavtiwong cupdwva pe Tic dlatd&elg tou épou E avwtépw. Yrodelyua tou
EVTUTIOU UTTavaywpenong Bpioketal avaptnuevo edw.

3. Ot OnAwocelg evavTiwong Kal umavaywpenoneg amoTeAouv ouvodeuTikd Eyypada Tou
aodaliotnpiov ocupPoraiov 1o omoio amootéAAel o OTE otov Xpnotn. Q¢ nuepounvia e OnAwong
uttavaywpenong kat evavtiwong AapBavetal n nuepounvia mou mapeAndn to oxetikd £yypado amod v
COSMQOTE. O1dnAwoelg evavtiwonc kat uttavaywpenong uttoBaAlovTal ano Tov TeAATn mpog TV acGaAoTIKN
etalpeia gite amneubeiag eite peow tou OTE pe Toug efNg TpdMouC: ThAedwvika kaAwvtag oto 8018018000
ad otaBepd AEPwvo 1 oto 210 8018000 amdé kvntd 1 e amootoAry email oTo
customerservices@magentainsurance.gr . O OTE dwafiBadel Ta autrpata autd otnyv avtiotoyn achaAloTikn
eTalpia apeAAnTi.

2T. AodaAela - Npootacia Npoowrikwv Aedopevwv

H COSMOTE avayvwpidel Tn onupacia Tou BEPAToC TNC MPOCTACIAC TWV TIPOCWTIIKWY dgd0UEVWY, TA OTIoia
LLOC KOLWVOTIOLEITE PE OKOTIO TNV cuvaln TNG acPaAloTiKi G oac oUpBaong kat Aapfdvel OAa ta kataAAnAa pETpa
yla TNV achdAela kal Tnv cuvvoun enetepyaciac Touc. Meploodtepeg MANpodopieg avadpoplkd pe TNV XPNon
TWV TIPOCWTTIKWY oag Oedopévwy OTO TAAICIO TNC ummpeciac Umopeite va Ppeite O0TO OYETIKO KEIPEVO
Evnuépwong yia v Emnekepyacia twv lNpoowtikwy Aedopévwy 2ag, Tou Ppioketal avneTnuévn oTov
lotéTomo edw.

Z. AlKalwpaTa TIVEVHATIKAG 1BloKTNoIag

1. To Meplexdpevo Tou lototomou amotelei 10toktoia tov OTE R/kat, Katd mepinmTwaorn, Twv
VOUIPWYV SIKAIOUXWY TWV avapTnUEVWY TIPOIOVTWY KAl UTINPECIWY, Td O& ovOpaTd, €IKOVES, AOyOTUTIA KAl
JLaKPITIKA yvwpiouata Tov avtinpoowTtievouv Tov OTE | Tov lotdtormo 1)/kal Ta avaptnpéva mpoiovta 1/ Tig
UTNPECIEC  TPITWYV, amoteAovv onuata n/kat dakpitikd yvwpiopata mg COSMOTE kat n/kat Twv
OUMBEBANUEVWY LE AUTHV TPITWYV TIPOCWTIWYV, SIKAIOUYWYV AUTWYV KAL 1) XPr1on Toug SLETIETAL Ao TNV EAANVIKNA
KAl KOWVOTIKN VOUOBETia TIEPL EUMOPIKWY ONUATWY, YId TNV TIPOCTACIA TWV TNE BLOUNXAVIKAG KAL TIVEUUATIKAC
1dlokTnoiag, mepi abBepitou avtaywviopou Kal kaBe AAAN oXeTikn. 2e kABe epimTwon n epdavion kat EkBeon
Toug otov lototomo dev Ba mpémel katd kavéva Tpoto va ekAndBei we petafifaon 1 ekywpnon adeslac 1
dlKawHaTocC Xpriong Toug.

2. Amnayopevetal  omoladnmote aviypadn, dlavour, petadopd, PETATONGCTN, HETATIWANGCN,
onuovpyia mapdywyng epyaciac f maparmAdvnon Tou KOWVoU OXETIKA HUE TOV TIPAYHUATIKO OLKALOUXO TOU
Meplexopévoy, TWV EUTIOPIKWY ONUATWY KAl AOITOV OIAKPITIKWY onudtwy Tmou mepiAapBdvovtal otov
lotéTomo. Tuxdv avamapaywyn, enavekdoon, GopTwaon, avakoivwon, diddoon i HETAdOON 1) OTIoLAdY|TIOTE
AAAN xprion Tou lNeplexopévou e oTtoloONTIOTE TPOTIO 1) PECO YIA EUTIOPIKOUC 1} GKOTIOUC AAAOUC, TTEPA ATtd
NV Xprion tou lotdtoTou yia TNV ayopd 1} eVvnuéPWoT) ToU XPNoTn yia Ta dlatiféueva TTpoidvTa Kal UTINPECIEC,
oupdwva pe Toug Opoug, EMITPEMETAL HOVO KATOTILV TIPpoNyoUpevNnC yparthg adetag Tou OTE 1) Tou dikatovyou
TWV AVTIoTOLX WV SIKAIWUATWY TIVEUUATIKAC KAl Blopnxavikng 1dloktnoiag.
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H. lMeploplopdg EuBuvng - Napexopeveg mAnpodopieg & Npoidovta

1. O OTE katafdaAAel kaBe Suvartn mpoomndBela yia va diacdaiiosl v mANEOTTA KAl TNV
EYKUPOTNTA TWV TIANPOdOPLUIV TIOU TIAPATIBEVTAL 6TOV IoTOTOTIO, WC TIPOC TNV TIPOGULBATIKY] EVNUEPWON TWV
Xpnotwy, 600 Kal yla TNV akpifela Twv oToXEIWV TToU adopouV TIC TIAPEXOUEVES, ATIO TOV |OTOTOTIO UTINPECIEC
He TNV eTPUAAEN TUXOV TEXVIKWY 1) TUTIOYPAPIKWY 1} AAAWV AaBwv, TIoU £X0UV TIPOKUPEL AKOUOLA.

2. O OTE kataBaAAel kdBe duvath poomdBeld, WOTE Ol TIAPEXOUEVES UTINPECIEC TOU loToTOTIOU
va mapadidovral otov Xpnotn eviog TwV XPOVIKWV opiwv mou avadépovtal otoug Opouc, woTtdco
empuAdooeTal yia TuXOV kKaBuoTepNnoelg TTIou odeidovTal o anpoPAeTTa yeyovotad 1) Adyoug avwTépag Biacg.

3. O loTtoTtomog MAPEXETAl «WC EXEL», OHOIWC Kal ol TIANpodopieg, ovopata, dwroypadiec,
ypadIKA, oNUATA, ATIEIKOVIOELS, TIEPLYPAdEC TIPOTOVTWYV KAl TO gV VéVel TieplexOpevo (edpetng «Meplexopevo»)
TIOU AVAPTWVTAL 0€ aUTOV. 2€ Kapia epimtwon o OTE dev dépel euBuvn yla Tuxov dnuia, BTk 1) aroBeTIkn,
apeon 1 €ppeon (OTwe evOEIKTIKA anmwAELa KepdwV, OeDOUEVWV KATT) TWV XPNOTWV TPITWYV, TTIOU OXETIETAL PE
™ Aettoupyia iy un f/kat I xerion tou lotdtorov, 1)/Kal o€ aduvapia mapoync UneeciwV i/kat TTAnpeodopLwv
rou diatiBevrat and autd K/kat arnd TuxOV MapAvopEeg eMeUBAcEIC TPITWY oToV |0TOTOTO, O TIPoidvTa 1y/kat
TIAnpodopieg ou diatiBevtal péow autou.

4, O lotdromog petafu aAwy, duvatart va rapeyet vriep-ouvdeopo (link) og 10TooEAIdER TpITWY
(evOEIKTIKA AOPANMGCTIKWY ETALPELWV), OL OTIOIOL EXOUV TOV TIANEN EAEYXO YA TO TIEPLEXOUEVO TIOU AVAPTOUV OF
QUTEC KAL CUVETIWE TNV AN PN (AOTIKNA KALTIOWIKY ) €uBUVN yia TNV achAAELA TWV IOTOGEAID WY TOUC, TO GUVVOHO
KAl TNV €YKUPOTNTA TOU TIEPLEXOUEVOU KAL TWV UTINPEECLWY TOUC, WE KAL TNV €uBLVN yLla TNV arokatdoTtaon kade
a&iwong amo Tuyodv napafiaon SikalwPATWY AAAWY TIPOCWTIWY, OTIWE EVOELKTIKA OIKAIWATA TIVEUUATIKNAC KAl
Blopnxaviknc dioktnaoiag, arnokAeldpevng pntd kabe euBuvne tou OTE yia To TEPLEXOUEVO TWV LOTOGEAIDWY
avtwv. Ot xpnoTteg vmoypeovvTal va amevbuvovTal arnevbeiac oToug Tapoyoug TWV IGTOCEAIDWY AUTWV yid
TUXOV EPWTNOELC 1) AAAa BEpaTta Ttou oXeTidovTal PE TNV ETIIoKEPT 1)/KaL TN XPHonN QUTWV.

5. O ypnoteg avayvwpidouv étL o OTE dev umoypeouTtal, oUute duvatal va EAEVEEL TNV ACHAAELT
KAl TO TIEPLEXOUEVO TWV LOTOCEAOWY KAl TWV UTINPECIWV TPITWY, YId TIC OTIOIEC TIAPEXETAL GUVOECHOG OTOV
lotoToto. 2€ kABe mepintwon, o OTE diatnpei To dikaiwpa va adalpei omotednmoTe, KATA TNV Kpion ¢, amnod
ToV loTOTOTIO CUVOECHOUC OE LOTOOEAIDEC TPITWV KAl VA SIAKOTITEL TNV OLABECT TWV UTINPEECLWY AUTUWV.

©. AlaBeoipotnta — Autopatn Artoouvdeon

1. O OTE kataBdaMAel kdBe duvatr ipoomntdBela yia tnv opaAn Asitoupyia Tou lotdtomou kat tnv
KaAUTEPN €EUTINPETNON TWV XPNOTWY, XWPEIC va euBuvetal yla Tuxov aduvapia Twv XpnoTwV vd ArtoKToouV
npdéoPBaon oe aAutd 1) va TIPOXWPNOOUV OE €KTEAEON ETIHEPOUC AEITOUPYIKWY EVIOAWYV, KABWC 1
AEITOUPYIKOTNTA TOU |oToTOTOU propei va emmnpeddetal and Tov eEOTAIOHO (UAIOHIKO Kal AOYIOHIKO) TwV
XPNOTWYV, Ta OiKTUA ETIIKOIVWVIWY, TO HEYAAO aplBpd TAUTOXPOVWY XPNOTWY 1) attd AAAEC AITieC.
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2. O OTE dkatovutal va tpotorotel i/kat va SLakoTTel MTPoowPIVA 1 OVIHA TO GUVOAO 1) TURHA
Tou loTdTomov, Ywpig poeidoroinon, 1 yla Adyoug cuvtrpnong 1 avaBdaduiong 1 acdpdAelag tou lotétormov, 1y
yla ottolovonoTe AAAO AGYO KPiveL AmapaitnTo, EVNUEPWVOVTAC TOUG XPNOTEC YIA TO XPOVIKO SLAcTNUA TNG
dlakomm¢ kat Tov TpoTto emikovwviag pe tov OTE. 2e kaBe nepintwon o OTE urtoxpeoutal va dladuAdTTel TV
aopaAela Twv cuvaAAaywv Kat va ipofaivel oe €ykalpn kal Tpododopn EVNUEPWON TWV XPNOTWYV TWV OTIoIWV
ol tapayyeAiec Bpiokovtal og eEEALEN.

3. Av kat o OTE kataBdAel kaBe duvartr) npoomndbela mpootaciag Tou lotdtomou and Pndlakoug
uloug, dev propei va eyyunBei o1 dev Oa mipooAnBei rtote ard oug (virus free). Juvenuwg kaBe XprioTng mpéTet
va ppovTilel yia v Jikn Tou mpooTtacia (xprnon antivirus, virus scanner ij AAAWY GUCTNHATWY TIPOOTACIAC)
TPV amo N xenon tovu lotdtomou iy v anobrkeucn MANPodOPLWY, ACYICUIKOU 1) TIEQLEXOUEVOU AUTOU OTIC
TEPUATIKEC CUOKEVEC TOU.

l. Yoxpewoelg Xpnotwyv

O1 ypnote¢ amodeyovtal, CUUPWVOUV Kal GUVOHOAOYOUV OTL Ba KAVOUV GUVVOUN Kal TPOodopn XPHRoNn Tou
lotoToTou. (¢ €K TOUTOU OL XPT|OTEC EVOEIKTLKA KAl OXL TIEPLOPLOTIKA CUpbWVoLV 6TL dev Ba ¥pnoLUoTIOLoUV TO
NAekTPOVIKO kaTdotnpa tou OTE yia:

1. Anpogciguon, anmoctoAn pe e-mail fj petddoaon pe AAAoOUC TPOTIOUC TTEPLEXOUEVOU, TIOU JEV Eival
OUVVOUO 1) €pXETal o€ avTiBeon pe Ta XPNOTA KAl GUVAAANAKTIKA 1101, 1) HETAdIOETAL e TPOTIO TIOU TIAPEVOYAEL
TPiTOUuC 1) BAATITEL TA ATOUIKA KAl KOWVWVIKA OIKAWHIATA TRITWY, £ival ATTEIANTIKO, TIPOGBANTIKO, CUKOPAVTIKO,
OUoONULOTIKO, Yudaio, doeuvo, AlBedoypadikd amotelei mapafiacn tou anoppnTou, 1 ekPpdadel GUAETIKEG,
€BVIKEC 11 AAAeC dLaKpioELC,

2. Na mpokaAgcel BAARN og aviAiko,

3. Anpooiguon, anmooToAn pe e-mail 1) petadoon pe AAAOUC TPOTIOUC TTEPIEXOUEVOU, YIA TO OTIOI0
ol xpnoteg Oev éxouv Olkaiwpa HeTAdoong (OTWC EUTICTEVUTIKEC TIANPOGOPIEC TIOU amokThBnkav n
ATIOKAAUGONKAV WC HEPOC CUUBATIKWY GXECEWV 1) TIOU KAAUTITOVTAL e CUUPWVIEC EUTTIIOTEVTIKOTNTAC),

4, ArmooToAY), dnpoaicuon, anooToAr pe e-mail ) petadoon pe AAAOUG TPOTIOUC TIEPIEXOUEVOU TO
omoio mapafiddel omoladNTIOTE EUPECITEYVIA, EUTIOPIKO ONHA, EUTIOPIKO UUCTIKO, TIVEUHATIKA OIKALWUATA 1)
AAAa 1010KTNOLaKA OIKALWUATA TRITWY,

5. Na TapamAavcouV oTIoLOVONTIOTE WC TIPOC TNV TIPOEAEUAT TOU TIEPLEXOUEVOU TOU eshop, va
{nuuwcouy pe otolovonmote toTo ) ¢ARun Tou OTE 1y Tpitwy, va Bécouv oe kivduvo Tnv achdlela Tou
oladiktuou Tou OTE, va gumodicouv omolovdNmoTe XproTtn va £xeL ipoofBaon otov  lotdtoro,

6. Na eykataoTiicouv Kal TIpow B couy, Pe OTIoLodNTIOTE TPOTIO, oTIoUdTIOTE £idouc dladnruion 1
un nnBévTta amod Tov AT NAEKTPOVIKA Unvupata (spam), aAUGIOWTEG EMIOTOAEC, GUGTIATA TIUPAUISWY
Kat ortoladnmote AAAN popdn averBuuntng mpowdnong neptexopévou 1) aAAnAoypadiag,
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7. Anpogciguon, arootoAn pe e-mail 1) petddoon pe AAAOUC TPOTIOUC UALIKOU, TO OTIOIO TIEPLEXEL
LOUG 1 KAKOBOUAO AOYIOHIKO OTIOLOUGATTIOTE AAAOUC KWOIKEG, APXEIT I} TIPOYPAUMATA TIOU £XOUV OXEDLACTEL e
oKoTIO TNV OlaKoT), TNV TIPOKANon BAAPRNG, TNV kataotpodn 1) Tov eEOTIAIOUO TNC A&lToupyiag oToloudnmoTe
AOYIGULIKOU 1} UMKOU UTIOAOYIOTWV,

8. [NapevoxAnon TPITwWV LE oTIolodNTOoTE TPOTIO,
9. 2UAAOYN 1] amoB1Keuon TIPOCWTTIKWY OEDOUEVWV.

2e kABe mepimtwon ypnong, mapdvounc 1 avriBetne pe toug Opoug, oL XPNOoTEC uToyxpeouvTal vad
armodnuuwvouv tov OTE yla kdBe Betikr kat amoBetikr) TG {nuia. Tuxov un evacknon ard tov OTE twv
dlkawwpdTtwy Tng Tou anoppéouv amnod toug Opoug dev ocuvendyetal apaitnon tou OTE and ta dikawwpata
auTtd.

K. Emikowvwvia- Epappooteo Aikalo- EEwdikaoTikn EmiAuvon Aladopwv

1. H urinpeoia eEurmpétnonc medatwy Tov www.magentainsurance.gr eivat diabgaoiun 24 wpeg
10 24 wpo, 7 nuépec v gRdopdda kaAwvtag oto 210 801 8000. Ot TNAEPWVIKEC CUVOUIAIEG LETAEY TWV
EKTIPOOWTIWY TNC www.magentainsurance.gr — Kdl TOU €KAOTOTE XPMOTNn nYoypadouvtal UTIOXPEWTIKA,
TNEOVHEVWY TwV JlaTafewv Tou v. 3471/ 2006, 6nwe ekdotote Loyvouv. Ot XprioTeg Hrmopouv va areudivoval
omv  umnpeoia  gkutnpeémong  TEAATWY kAl Je  amooToAr]  e-mail ot digvBuvon
customerservices@magentainsurance.gr .

2. O OTE umo v 1810TNTA TNE WG AoPAAIOTIKOC TIPAKTOPAC €XEL VIOBETHOEL CUUdWVA UE TNV UTT
apBp. 89/5.4.2016 MNpa&n Ekteleotikng Erutpormc e Tpamedag tng EAAGdocg (MEE 89/5.4.2016) MoAwtikn
Alayeiplong Atidoewy, pe Tnv otoia deopeVETAL va TIPoBaivel 0 OUCIACTIKNA KAl AVTIKEIUEVIKT) Olepevuvnon
OAWV TWV AITIACEWV KAl TIAPATIOVWY TWV TIEAATWY NG N TPITWV avadopikd pe achaMoTIKA TTPOIOVTIA Kal
utnpeoiec. Q¢ attiaon opidetal 1o &yypado mapdrnovo Tpoc Tov acPpaAloTiko dlapecoAafnTr, To omoio dgv
oXeTideTal e TNV avayyeAia anatioewy 1 altnoelg anodnpiwong ouTe e anmid altpata, Ta oroia oxetidovral
Le TNV ekTEAEON TOu aodaAlotnpiou cupfolaiou kal Tnv rapoyr| mMAnpodoplwv 1) dleEukpiviioewv. Ta kavaila
ETIIKOIVWVIAC Yia TNV UTToBoAN alTidcewy ival Ta €&Nc:

i. Méow e-mail: aitiaseis@magentainsurance.gr i. Méow g ekurmpéemong meAATWY TOU
cosmoteinsurance. 24 wpec 10 24 wpo, 7 nuépeg v eRdoudda kaiwvtag oto 210 801 8000 il
Taxudpouikwe vrtogn tou YrreuBuvou Alayeiptong Aitidoewv COSMOTE Insurance, Atoikntiké Méyapo OTE,
Newdopoc Kndioiag 99, 15124, Mapouot. Mg touc wg dvw TpoTIoug eTtiong umopei va utoAnBei aitnua
yla yoprjynon avttypdadou g MoArtiknc Alayeipiong Artiaocewy touv OTE

3. O Xpnome éxel Okaiwpa va uroBaAAel €yypadn katayyeAdia otn AlevBuvon
Ertortteiag 1dwtikng Aodaiiong (AEIA) tne Tparmedac g EAAAS0C yia TipdEelg i mapaAeipelc mov


http://www.cosmoteinsurance.gr/
http://www.magentainsurance.gr/
http://www.cosmoteinsurance.gr/
http://www.magentainsurance.gr/
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OUVIOTOUV TtaPafIAcelg TNG Keipevne vopoBeaoiag 1 avtifaivouv ota xpnotd 16n 1) mpookpovouv
otnv dnudola Takn.

4. e k@Be mepintwon mpowbeital ) dladikacia eEWAIKACTIKNC EMIAUONG TWV OTIOLWV
TUXOV OladopwV MPOKVPOUV PETAED TOU XPNoTn TNG urnpeaciag/ acpaiicpévou kat tng COSMOTE
wW¢ achalloTikoU TIpdkTopa 1/ Kat ¢ ekdotote ouvepyaldopevnc pe v COSMOTE aohaMoTIKiC
emixeipnong.

Ot XPrOTEC HITOPOUV VA EVNHEPWOOUV yia TNV EVAANAKTIKY)/eEWSIKACTIKY £TIAUON dladopuwiv KAl Toug GopEic
EvaAAaktiknc Emidvonc Aladopwv (EEA), ot omoiol sival eyyeypappévol oto untpwo EEA kat atoug omoioug
prtopouv va areuBuvBouv, and tTnv wotooeAida Tou Yroupyeiou AvantuEng www.mindev.gov.gr oTny evotnta
«[1a tov MoAitn-Katavahwtn/ Oéuara Evnuépwonc & Mpootaciag _Katavahwti/H Ynnpeoia/EVaANOKTIKY
EnmiAuon KatavahwTtikwy Aladopwv.

O1 xprioteg duvavtal va Xpnotgotolovv tnv mAatdopua HAektpovikne Emiduone Aladopwv Tng Eupwnaikng
Ertporm TIov BpiokeTat onv dlevBuvon:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=E

L.

H dladikaocia emilvong eival Ywpic k60TOG yia Tov KatavaAwTr, ev 1o Eupwnaikd Kevrpo KatavaAwtn
EANGSOC €xel oplotei wg €Bvikd onueio emadnc yia v HAektpovikn EmiAuvon Aladopuwv. AvaAuTIKEC
TAnpodopicg yia v dladikacia meplAapufavovtal gTov apamdvw SIKTuako Tomo. Ot TapovTeg 0pol Xpronc
dlEmovtal amd 1o eAANVIKO dikato. Ma kabe dradopd ou TUXOV MPOKUPEL attd TOUg TIAPOVIES OPOUC Kal dev
eTAUBEL pE TIC avwTEépw eEwdIKAOTIKEG dladikacieg appodia opidovral Ta kad’ VAN apuodia dIKACTHPLA TWV
ABnvwv.

5. 2€ TIEPITITWOT) TIOU CUYKEKPLUEVOL OpOoL KplBouv akupol amd Ta EAANVIka Aikaotpia, n akupdtnta
autwy dev emIdEPEL TNV AKUPOTNTA Kal TwV urtoAoinwyv. O OTE dev guBuvetal yia mapdfBaon Twv TapovIwy
Opwv odelrdpevn oe Adyoug avwTépag Biag, OTiwe eVOEIKTIKA aKPAia KalpIkda Galvopeva, OEIOUO0I, TIANUUUPEC,
TIUPKAYIEC, KATAOTACELS AVAYKNC KTA.
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