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A. levika yla to www.magentainsurance.gr

1. H avwvupn etaipia pe v enwvupia «OPTANIZMOZ THAETMIKOINQNIQN THX EAAAAOZ
ANQNYMH ETAIPEIA» pe tov dtakprtikd Titho «OTE A.E.» 1} «OTE» (ADOM 094019245, KEQOAE Attiknic Aptb.
l.E.M.H 1037501000), mou edpevel oto Mapovaol, (Acwdopog Kneioiag 99) kat edpefng Ba avadbépetal we
«OTE» éxel vopipweg kataywpnBei oto Mntpwo AcdaiioTikwy Alapecorafntwy tou EmayyeApatikov
ErtipeAntnpiou ABnvwv pe aptBuo Edikou Mntpwou 9338 we AcdaAiotikog MNpdktopag, kal EMOTMTEVETAL ATtd
T AtevBuvon Emortteiag 1IdwTikng AopdAiong (AEIA) tne Tpdmnedag Tne EANGSoC kat to Yrioupyesio AvAmTuEng.
O OTE Aettoupyei oupdwva pe tov N.4548/2018 mepi aviwvipwy ETAPELWV .

2. O OTE onuovpynoe Ttov OIKTUOKO TOTIO www.magentainsurance.gr (edelnc kat o
«|oTOTOTIOR®) pE OKOTIO TNV TIAPOXT) UTINPEECIWY A0PAALCTIKIC TIPAKTOPEUONC péow TNC totooeAidac tou. Ot
UTINPEECieC aodaMOTIKNC TIPAKTOPEVONC ouvioTtavtal otnv avainyn pe ouuPaon, £vavil mpoundelac,
aodAALCTIKWY EPYACLWY OTO GVOUA KAl I AOYAPIAcHO Hiag 1) TEPLoGOTEPWY ACHAALCTIKWY ETIXEIPNOEWV, LUE
TI¢ omoiec o OTE ouvepyaletal. O ac@aAloTikOC TIPAKTOPAC TIAPOUCIAEL, TIPOTEIVEL, TIPOTIAPAOKEVALEL,
npooutioypadel 1 ocuvdrmtel o idloc 1) dlapécou AAwv dlapecoAafouviwy yia Aoyaplacud piag n
TIEPLOCOTEPWYV ACHANOTIKWY ETIXEIPNOEWY A0DAAIOTIKEC cupfdoelc. Emiong mapéyetl oTov achallopevo kabe
avaykaia ouvopoun katd tn Oldpkeld TNC achaMOTIKAC olpBaonc kal 101aiTEPa PETA TNV EMEAEUON TNC
ao®AALOTIKNC TIEPITITWONC.

3. H xpnon tou www.magentainsurance.gr OLETIETAL  ATO TOUG TIAPOVIEG OPOUC KAl
TPoUTOBECEIC, TOUC OTIOIOUG Ol XPNOTEC KAAOUVTAL va SLaBACOUV TIPOCEKTIKA KAl VA CUUHOPGWVOVTAL HE
avtouc. H xpnon tou lotdtomovu cuvendyetal avemduAaktn arodoyn Twy nmapdviwy Opwv Xprong,
edbOoOV 0 XPOTNC ATHOEL TO TIEDIO LIE TNV OXETIKN EVOEIEN,

OTIOTE Kal TEKUAIPETAL N PNTA Kal AveTipuAakTn armodoyr] TOU XPNoTn, KaBwe kat 1 OKAIOTIPAKTIKY) TOU
KavoTnTa.

4. O lototomoc ameuBuvetal amokAeloTikd oe evijhikeg. O OTE dev dépel euBUvn edv, mapd ta
napandvw, avriAikol autoBoVAwC eTiokehBoUV IOTOCEAIDEG 1) KAVOUV XPprion UTINPECLWYV TTOU gival duvaTdv va
BewpnBouv akatdAANAeC yI' autouc.
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5. Ot mapovreg Opotl Xpnone OdEmovtal amod TIC epappooTtéeg OATALEIC NG EAANVIKNG
vopoBeaiac, onwce evOelkTIKA TIC OATAEEIC yia TNV TIPOOoTACia Tou KatavaAwTn, TIc datdEelc yia v
aodaAloTIKY) OlAPECOAAPNON, TO NAEKTPOVIKO EUTIOPLO, TNV TPOCTACIA TwV OedOUEVWVY TIPOCWTIKOU
XOPAKTNPA, TNV TPOCTAciad TwV SIKAWMATWY BIOUNXAVIKAC Kal TIVEUMATIKAC (OloKToiac kal kabe AAAn
OXETIKN.

6. O OTE péow Ttou loTtotomou TapeXel UTNPECieEC AoPAALCTIKNC OLAPECOAAPBNONG, Ol OTIOIEC
ouviotavtal otnv Tapouciacn kal TPotacn AVCEWV AcPAAIOTIKAC KAAUYPNC HECW TWV ACPAAICTIKWV
TIPoioVTWY TwVv cuvepyalopevwy pe tov OTE achaAloTikwy ETIXELPT|OEWY, UE OKOTIO TNV cuvadmn cupBacng
ao®aALOTIKNC KAAUYPNG He auTES, kaBwg kal n tapoxn BorBelag kat cupBoulwv otov achailldpevo 10iwg o
TepimTwon 1ov enéABEL 1 achaALoTIKY) TiEpimTwon. EWdikdTtepa, mapéxovtal TpocupBaTikég MANpodopieg yia
Vv eAdylotn OldpKela Twy cUpPBdcewy, Ta BAacIKA XAPAKTNELIOTIKA TWV TIPOCHEPOUEVWY AODAAICTIKWY
TIPOIOVTWY ETIIAOYNG TOU XPNOTN, UE GUYKPLOT TIHWV Kal BACIKWY XAPAKTNPLOTIKWY TWV TIPOIOVTWY HETALD
Twv ouvepyaldopevwy pe ton OTE aodaAiotikwv emixelprioewv. Ot AoPAAICTIKEG ETIXEIPNOELS, LE TIC OTIOIEC
ovvepyaletat o OTE epdavidovtal otov lototomo. Katd tnv Oldpkeld NG TAONYNONG o©dC OTO
www.magentainsurance.gr Kal Tiptv TNV €MIAEEETE pla ek Twv ouvepyalopevwy e tov OTE aodaAloTikwv
emxelprioewy, Ba epdavidovral péow tou lotétomou TMAnpodopiec avadopikd e v TAUTOTNTA NG KAOE
ouvepyalopevng achaAloTIKAG eTyEipnonc.

7. H mapovciaon twv AVcewv achaMOTIKAC KAAUPNC TPOC Tov Xpriotn Tou lototomou
mpaypatomoleital pe Baon ta dedopéva, TIou 0 id1og 0 Xpriotng E10AYEL OTA AVTioTOoLXd TTEdIA TOU NAEKTPOVIKOU
ovotuatocg tou lototorou. O OTE dev €xel duvatdtnTa PETABOANG/TPOTIONOINGNC TWV CTOLXEIWYV TTOU 0 (D10¢
0 Xpnotng elodyel otov loToTomo, KABWCE KAl AUTWY TIOU AUTONATA EI0AYOVTAL 0TO GUOTNHA Tou loToToTou
HEow aveEapTnTwV Kat atloTioTwyv Bacewyv 0edOUEVWV.

8. O Xpnomng amodéxetal, ONAWVEL KAl gyyuatal OTL €loayel TIC aAnBwveég kat akpiBeic
TIANpodopieg Tov analtouvTal ard To NAEKTPOVIKO CUCTNHA KATAXWENONG OToLKEIWV Tou loTdToTou o8 6Aa Ta
otadia ¢ Sladikaciac Kat amodEXETAL OTL N TIAPOXT avakpLBwy 1/kat avaAndwv 1/kat eAAMmwyv AnpodopLwv
og otolodnmote oTadlo TNE dadikaciag apXIKkAg AYng n/kat avavéwone 1oxUog¢ achaAloTIKOU TIPOIOVTOC
aroTteAei Adyo akupwon g Tou acdaAlotnpiou cupfoAaiou Tou.

9. MpoumdBeon yia Tnv Evapén Tne S1adikaciag el0aywyne TWv ATTATOUUEVWY

TIANpodoplwV amoTteAei n armodoyn Twv TapovIwyV 6pwv Xenong. H amodoyn Twv mapdvtwy 0pwv XprRoncg Kat
N €l0aywyn TwV TIAPAUETPWY GTO NAEKTPOVIKO GUCTNHA TOU I0TOTOTIOU aTtoTeAEl pdTacn yia v ouvaym
aodaAloTiknc oupBaong Bacel Twv INAWBEVTWY OTOIXEIWV KAl TIAPAUETPWV.

10. O Xpriomce Tou lotdtomou AauPdver ard ton OTE evnuépwon avadoplkd HE TOUC
YEVIKOUG/eIOIKOUC Opoug Tou acpaliotnpiov cupPolaiov mou £xel eTAEEEL kal odnyeital TNV avTioToLYN
oeAida Tou loToTdToU, TIPOKEIHEVOU Va eVNUEPWBEL yia Toug TPOTIOUC KaTABoANC Tou acdaAiotpou. O Xprotng,
HOVO epOooV amodexBei pnTd TOUC YEVIKOUC/EIBIKOUC OPOUC TOU AohaMOTNPIOU EMIAOYTNC TOU Kal TIPoREl otnv
eEoPpAnon tou acpaliotnpiov cuuBoAaiov pe BAcn Touc TEPOTIOUC MANPWUNC TIOU TIEPLYPAPOVTAL OTOV
lototomo kabBiotatal acdpaAiiopévog. Aleukpvidetal pntd, 6Tl Ye TNV oAoKAnpwon ¢ dvw Odadikaciag,
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Bewpeital ot £xel ouvadBei n oxeTIKY) cUPBaocn pe TV ACPAALCTIKY ETIXEIPNON TNG ETIAOYYC TOU, EVW OF
nepinmtwon 1ou Oev €xel AABeL 0 XproTNG HECW NAEKTPOVIKOU TaXudPOUEioU TNV avwTépw cupPBaon, TOTe N
ovpPaon eival dkupn uttép Tou XproTn.

11. O OTE dikalovtal va TpOTIOTIoLEL OTIOTEONTIOTE, XWPIC TIPOoEeldOTIoINoN, TOUC TTAPOVTEC OPOUC
EVNUEPUWVOVTAC TO KEIPEVO QUTO HE KABE TpOTIOTIOINOoN 1) TTIPOCOnKN.

12. Tuxdv akupOTNTA CUYKEKPLUEVOU OpoU OV eTIDEPEL AKUPOTNTA KAl TWV UTTOAOITIWV. TUXOV Un
aoknon twv dikawpdatwy toy OTE, mou anoppéouvv and toug napovieg Opoug Xprong dev cuvemndyetal
Tapaitnon g and to v Adyw dikaiwpa.

B. Mapeyopeva lNpotdvta
1. Ot tapexopeveg Peow Tou loTOTOTIOU KATNYOPIEC ACHAAIOTIKWY TTIPOTOVTWY gival oL €ENg: .

AcdaAloTpla oxnudatwy,

ii. Aopallotnpla katolkiwy iii. Achaliothpla mapoywy mpwtofdbuiac nepiBaAyng, iv. Acdaiiotrpla
okapuwv.

2. O OTE utt6 v 1dLdnTa tou acdaiiotikov [pdktopa dev duvatal va emtepfaivel, va petaBaiAet
1 Va TPOTIOTIOLEL TA AGPAAICTIKA TIPOIOVTA TWV ACPAAICTIKWIV ETAIREIWV LIE TIC OTIOIEC cUVEPYALETAL.

3. 2 & TepimTwon Tou o Xprotng eTIAEEEL va TTpounBeuTel 0TTo10dNTIOTE ACPAALCTIKO TIPOIOV TIOU
TapovoladeTal péow Tou lotdtorou , 1 opLoTIKN cUUBacn achAAoNG CUVATITETAL HETAEL TOU XPNOTN KAl TNG
ouvepyalOUEVNC AOPAALCTIKNC ETIXEIPNONC TIOU TIAPEXEL TO CUYKEKPLUEVO AoPAALOTIKO TIPOIOV.

4, O OTE dev amodexetal aitioelg aopaiiong, dev ekTipd n/kat amodéxetal achaAoTIKOUC
KIVOUVOUG Kal €V YEVEL OgV UTIOOYETAL OUTE AVAAAUPBAVEL UTTIOXPEWOELS TIOU OECUEVOUV TIC ACHAAIOTIKEQ
EMIXEIPNOEIC HE TIC oToieg ouvepyaletal. H amodoyr] arrmoswv achdaAiong, 1 ektipnon n/kat amodoxn
A0HAALOTIKWY KIVOUVWY Kl €V YEVEL 1) AVAANYT UTIOXPEWOEWYV O€ OXEOT Kal O0TO TMAAICIO TOU AodAAICTIKOU
TIPOIOVTOC TTIOU ETIAEXBNKE, TTPAYUATOTIOLEITAL ATIOKAELOTIKA ATIO TNV OUVEPYALOUEVN AOPAAICTIKN ETTIXEIPNON
TIOU TO TIAPEYEL.

5. 0O Xprjotnc dnAwvel kat gyyudtal OTL evePYEL 0TO Ovoud TOU Kal yla Aoyaplacpd Tou Kat
OUVETIWG OF TIEPITTTWOT AYoPAC ACPAAICTIKOU TIPOIoVTOC o Xprotne kabiotatal achailopévoc. Emiong
ONAWVEL KAl EYYUATAL OTL VAL O VOUIHOC KUPLOG, KATOXOGC, VOUEAC KAl SIKALOUXOC I} VOUiPWC eEouciodotnuévog
XPNOTNC TWV HECWV TIANPWUNC TIOU XPNOLUOTIOLEL YVWOTOTIOWUVTAG TA CTOLKEIO TOUC Kal TIapEXovTac pntn
evioAn mpog Tov OTE yia v eiompadn tou aviiTipgou Twv achaAoTIKWY TIPOIGVTWY TIoU €TIIAEVEL Va
TpounBevuTei.



A. Tpomot NAnpwwung

1. H eEodAnon twv achaiiotpwyv yia 1o achaAlotnplo cupoAalo ou emeAete 0 Xp|oTn g UTOPEL
va TpaypaToTomn el HEow XPEWOTIKNAG 1) TIIOTWTIKAC KapTag, péow Tpdmelag (e-banking, phone banking) 7
AEPWVIKA pE TN Xenon virtual pos. [a 6Aoug Toug Tpdmout MANPWUNG Ba ekdidetal amodeltn eiompagnc. lNa
TA avwTata Opla TMANPWHWY HETPNTOIC 1)/ KAl YEOW TIOTWTIKWY KAPTWYV (OXUOUV Ol TIEPLOPICHOL TIOU
TpoBAETOVTAL aTiO TNV €KACTOTE LOYUOUCSA GOPOAOYIKN 1 AAAN edapuooTEd vopoBeaia.

2. O OTE odvvartal va empeAeital v siompadn Kal eloTpATTeEl TA AoPAAoTPA Twv XpnoTwyv
ovpdpwva pe to N.4583/2018. H mAnpnc kataBoAr) tou achalioTpou, drwe autd opiletal arnod TNV achahoTIKN
emeipnon, and tov Xprot otov OTE yia Aoyaplacud e achaloTIKAG eMixeipnong amoteAei TApn kat
oAooyepn €EOMANON TWV OIKOVOULIKWY UTIOXPEWGCEWY TOU TIPOC TNV achaMoTiky emixeipnon. O Xprotng
avayvwpilel kat arodexetal 0Tl o€ TepimTwon dladopoToinong TOU AVTITILOU TOU aoHAAICTIKOU TIPOIOVTOG
TIOU YVWOTOTIOLEITAl HECW TOU |GTOTOTMOU KAl ToU TEAIKOU avTiTipou/ acdaliotpou mou opiletal and v
AohAALOTIKY| ETIKEIPNON TIOU TIAPEXEL TO TIPOIOV, UTIEPLOYVEL TO OEUTEPOD, O¢ TepinmTwon &€ ToU auTo eival
XaunAotepo, o OTE Ba emiotpédel otov Xprot 1o uttepBdaiiov kataBAnBév ood. AvtioTolya, oe TiepimTwon
TIou eival uPnAOTEPO 0 Xpnotng odeilel va kataBdlel dpeoa tnv dadopd AAWCE va NTNOEL TNV AKUPWOT TOU
aodaliotnpiov cupPBolaiou, emikovwvwivtac He Tov OTE pe Touc TpOTIOUC TIou avadEpovTal oto Kedpaiato |
KATWTEPW. 2€ TIEPITITWON) mou o Xprjotng embupei va mpofei oe akupwaon Tou achaAilotnpiou
ovpPoAaiov Adyw TETOI0UL €idoug dladopdc, o OTE Ba emioTpéPel aueAANTi TO GUVOAO TOU QVTITIHOU TIOU
KatéBale ya 1o akupwBEV oupfoiailo avev ypéwong €EOGdwv. Mn olooyepnc eEOGAnNoN Tou avtiTipou
aroteAei Adyo apvnong oAokANpwonc ¢ ouvapng AAAwe Adyo akupwong 1y/ kat katayyeAiag cuvapBeioac
aohAALOTIKYC cUMPBACNC aTo TNV ACPAALCTIKN ETIKEIPNON.

E. Aikawwpata Evavrtiwong kat Yravaywpenong

1. 0O Xprjomc weg Afmng e AoddAiong dlatnpei 1o dikaiwpa evavtiwong otnv ouvayn mng
ovpPBaonc achpdalong oti¢ akOAouBeg dUO TIEPITITWOEIC: O) av TO 4 TEPIEXOUEVO TOU Ao(AALOTNPIOU
ouMPBoAdiov W TIPOC OTIOIEVONTIOTE OPO TIAPEKKAIVEL amd Tnv aitnon achaiion o acpaAlopévog duvatal va
QAOKNOEL TO JIKAIWHA EVAVTIWONE EVIOC AMOKAELOTIKNG TpoBsopiac evog (1) unvoc. Kat B) av o OTE i n
aodAALOTIKY) ETALPELC TIOV TOU TIAPEXEL TO TIPOLIOV TNG ETILAOYTC TOU OEV TOU EXEL YVWOTOTIOW|OEL KATA TOV XPOVO
uttoBoANg NG aitnonc acdAAIoNg Hla K TWV TIANPodoplwv Tou TIPoBAETovTal 6To Ap. 4 Tap. 2 ep./n Kat
nap.3 mep. A. tou MA 400/1970 1 edv dev TOU YVWOTOMOINCE TUXOV YEVIKOUC N} €10IKOUC OPOUC ATtd TOUG
omoioug diEmetal N achaMoTIKY] cUMBacn o Xprotng duvatal va ackroet 1o dlkaiwua evavtiwong evrog
ATTIOKAELOTIKNC TipoBeopiag 14 nuepwv.

2. O Xpnotng éxel 1o dikaiwpa vravaywpnone and v achaAloTikr ouufaon € amootacewd
UTto Toug Opoug Kat TIC TipoUToBEaelc Tou TipoAémouy ot dtatdtelc Tou N. 2251/1994 nepi mpootaciag Tou
KATAVAAWTH €VTOC ATOKAELIOTIKNC TipoBeopiag dekateacdpwy (14) nUePOAOYIAKWY NUEPWY ATIO TNV NUEPA
ouvayng g oupPaong R ard v nuEpa mov tapéAale o XpRotng Toug GUHPBATIKOUC OPOUC O€ TIEPITTTWON
Ttov eival petayeveéotepn. H mpoBeopia ¢ doknong Tou SIKAIWUATOS UTTAVAYWENoNGS avaoTEAAETAL yia 0G0



XPOVOo 0 Xpnotng xel dikaiwpa evavtiwong cupdwva pe Tic dlatd&elg tou épou E avwtépw. Yrodelyua tou
EVTUTIOU UTTavaywpenong Bpioketal avaptnuevo edw.

3. Ot dnAwoelc evavtiwong Kal umavaywpenong amoTeAolv ouvodeuTikd €yypada Tou
aodaAlotnpiov ocupPoAaiov to omoio amootéAAel o OTE otov Xpnotn. Q¢ nuepounvia ¢ dNAwong
uravaywpenonge Kat evavtiwong AapBavetal n nuepounvia rov apeAndon 1o oxetiko eyypado anod tov OTE.
O dnAwoelg evavTiwong kat urtavaywpenong urnofdiAovtal amd tov eAATnN TIPog TNV acPaAIoTIKN TAlPEIQ
eite amevBeiac eite péow tou OTE pe Toug €&Ng TPOTIOUS: TNAedwWVIKA kaAwvtag oto 801 801 8000 amd
otaBepd TAédwvo 1K oto 210 8018000 amd «kwvntd 1 e amootoArl  email  oTo
customerservices@magentainsurance.gr . O OTE dwafiBadel Ta autrpata autd otnyv avtiotoyn achaAloTikn
gtapia apeAAnTi.

2T. AodaAela - Npootacia MNpoowrikwv AedopEvwyv

O OTE avayvwpilel Tn onuacia tTov BEPAToC TNC MPOOTAGIOC TWV TIPOCWTIKWY 0e00UEVWY, TA OTIOIA HAC
KOLVOTIOLEITE pEe oKoTtd TNV ouvadn TNG achaAloTIKN G oag cupBacnc kat AapBdvel dAa Ta KATAAANAQ HETpa yia
Vv achdaAela kal TNV ouvvoun eneEepyaciac Touc. Neplocotepeg MAnpodopieg avadopikd Pe TNV XPHon Twv
TIPOCWTIIKWY oag dedOUEVWY OTO TIAQICIO TNG UTINPECIAC UTTOPEITE va BPeite 0TO OXETIKO KEievo Evnuépwonc
yta v Enekepyaocia twv Mpocwrikwy Agdopévv Zag, TIou PpiokeTal avnptnuévn otov IoToTomo e0wW.

Z. AlKalwpaTa TIVEVHATIKAG 1BloKTNoIag

1. To Meplexdpevo Tou lototomou amotelei 10toktoia tov OTE R/kat, Katd mepinmTwaorn, Twv
VOUIPWYV SIKAIOUXWY TWV avapTnUEVWY TIPOIOVTWY KAl UTINPECIWY, Td O& ovOpaTd, €IKOVES, AOyOTUTIA KAl
JLaKPITIKA yvwpiouata Tov avtinpoowTtievouv Tov OTE | Tov lotdtormo 1)/kal Ta avaptnpéva mpoiovta 1/ Tig
UTINPEGIEC TPITWY, amoTeAouV orjpata f/kat diakpitika yvwpiopata tou OTE kat 1j/kat twv cupBePAnuéVWY pe
QUTAV TPITWV TIPOCWTIWY, OIKALOUXWY AUTWYV KAl 1 XPNon Toug SLETIETAL amd TNV eAANVIKI] KAl KOLWVOTIKY)
vopoBeaoia Tepl EUTOPIKWY ONUATWY, YIa TNV TTIPOCTACIA TWV TNC BLOUNXAVIKNC KAl TIVEUUATIKAC 1O10KTNoIAg,
TePi aBepitou avtaywviopou Kal kaBe AAAN OXETIKN. & kABe TepimTwon n euddavion kal EKBeon Toug oTovV
lotéTomo dev Ba Tpémel katd kavéva TPoTo va ekAndBei we petaBifaon 1 ekywpenon adelag 1 SIKAWUATOC

XPNong Toug.

2. Amayopevetal  omoladnTote aviiypadn, Slavour, petadopd, PETATOINCN, UETATIWANGCN,
onuovpyia mapdywyng epyaciac f maparmAdvnon Tou KOWVoU OXETIKA HUE TOV TIPAYHUATIKO OLKALOUXO TOU
eplexopévoy, TWV EUTTOPIKWY ONUATWY KAl Aolmdv SLOKPITIKWY ONUATWY Tou TeplAapfBdavovTal oTov
lototorto. Tuyxdv avamapaywyr), enavékdoaon, doptwar, avakoivwor, diddoon i petddoon i omoladnmoTe
AAAN xprion Tou lNeplexopévou e oTtoloONTIOTE TPOTIO 1) PECO YIA EUTIOPIKOUC 1} GKOTIOUC AAAOUC, TTEPA ATtd
NV Xprion tou lotdtoTou yia TNV ayopd 1} eVvnuéPWoT) ToU XPNoTn yia Ta dlatiféueva TTpoidvTa Kal UTINPECIEC,
oupdwva pe Toug Opoug, EMITPEMETAL HOVO KATOTILV TIPpoNyoUpevNnC yparthg adetag Tou OTE 1) Tou dikatovyou
TWV AVTIoTOLX WV SIKAIWUATWY TIVEUUATIKAC KAl Blopnxavikng 1dloktnoiag.



H. lMeploplopdg EuBuvng - Napexopeveg mAnpodopieg & Npoidovta

1. O OTE katafdaAAel kaBe Suvartn mpoomndBela yia va diacdaiiosl v mANEOTTA KAl TNV
EYKUPOTNTA TWV TIANPOodOPLWY TIOU TIapdTiBevTal oTov IoTOTOTIO, WC TIPOC TNV TIPOCUKBATIKY] EVIUEQWCT TWV
Xpnotwy, 600 Kat yla v akpifela Twv otolxeiwv mouv adpopouv TIC TTAPEXOUEVES, ATTO TOV IOTOTOTIO UTINPECIES
He TNV eTPUAAEN TUXOV TEXVIKWY 1) TUTIOYPAPIKWY 1} AAAWV AaBwv, TIoU £X0UV TIPOKUPEL AKOUOLA.

2. O OTE kataBaAAel kdBe duvath poomdBeld, WOTE Ol TIAPEXOUEVES UTINPECIEC TOU loToTOTIOU
va mapadidovral otov XproTn eVIOC TWV XPOVIKWY opiwv mou avadépovtal otouc Opoug, wotdoo
eTpuAdoceTal yla Tuxdv kaBuoTteproelc ou odeilovtal og anpdBAenta yeyovota i Adyouc avwTtépag Biag.

3. O loTtoTtomog MAPEXETAl «WC EXEL», OHOIWC Kal ol TIANpodopieg, ovopata, dwroypadiec,
ypadIKA, oNUATA, ATIEIKOVIOELS, TIEPLYPAdEC TIPOTOVTWYV KAl TO gV VéVel TieplexOpevo (edpetng «Meplexopevo»)
TIOU AvVapTWVTAlL o€ aUTOV. 2 € Kapia epinmtworn o OTE dev dépel euBuvn yia Tuxov (nuia, BeTikn 1 amoBeTIK,
Apeon 1 €upeon (OTIWE evOEIKTIKA amwAeLa Kepdwv, OdOUEVWV KATT) TWV XPNOTWYV TPITWV, TTouU oXeTIETal HE
™ Aettoupyia i un n/kat t xprion tou lotdtorov, 1)/kat oe aduvapia mapoxnc UTNPECLWY R/ Kat TTANPodopLWY
rou diatiBevrat and autd K/kat arnd TuxOV MapAvopEeg eMeUBAcEIC TPITWY oToV |0TOTOTO, O TIPoidvTa 1y/kat
TIAnpodopieg ou diatiBevtal péow autou.

4, O lotétomoc petafy aAwy, duvatatl va rapeyel utep-cuvdeapo (link) og 1oTooeAde] TpiTWY
(evOEIKTIKG AOPAMOTIKWY ETALPELWYV), OL OTIOLOL EXOUV TOV TIANPT EAEYXO VLA TO TIEPLEXOUEVO TIOU AVAPTOUV OF
QUTEC KAL CUVETIWE TNV AN PN (AOTIKNA KALTIOWIKY ) €uBUVN yia TNV achAAELA TWV IOTOGEAID WY TOUC, TO GUVVOHO
KAl TNV €YKUPOTNTA TOU TIEPLEXOUEVOU KAL TWV UTINPEECLWY TOUC, WE KAL TNV €uBLVN yLla TNV arokatdoTtaon kade
a&iwong amo Tuyodv napafiaon SikalwPATWY AAAWY TIPOCWTIWY, OTIWE EVOELKTIKA OIKAIWATA TIVEUUATIKNAC KAl
Brounyavikng 1dloktnoiac, amokAelopevnc pntd kabe euBuvng tou OTE yla To mepleXOUEVO TWV IOTOCEAIBWVY
avtwv. Ot yprioteg umoypeouvtal va areuBuvovtatl areubeiag oToug mapdxoug TwV IOTOGEAIdWY AUTWYV yld
TUXOV EPWTAOELC 1) AANa BEpaTa TTov OXeTI{ovVTal JE TNV ETTIOKEPN 1)/KaL TN XP1HoN QUTWV.

5. O ypnoteg avayvwpidouv étL o OTE dev umoypeouTtal, oUute duvatal va EAEVEEL TNV ACHAAELT
KAl TO TIEPLEXOUEVO TWV LOTOCEAOWY KAl TWV UTINPECIWV TPITWY, YId TIC OTIOIEC TIAPEXETAL GUVOECHOG OTOV
lotototo. 2¢ kABe mepintwon, o OTE datnpei To dikaiwpa va adalpei omotednmoTe, kAt TNV Kpion g, and
ToV loTOTOTIO CUVOECHOUC OE LIOTOOEAOEC TPITWYV Kal va LakKOTITEL TNV JIABE0T TWV UTINEECLWY AUTWV.

©. AlaBeoipotnta — Autopatn Artoouvdeon

1. O OTE katafdaAAel kdBe duvatn mipoomndbela yia Tnv opaAn Asttoupyia Tou lotdétomou Kat tnv
KAAUTEEN €EUTINPETNON TWV XPNOTWY, XWEIC va euBUVETAL Y TUXOV aduvapia TwV XPNoTWV VA ATTOKTHOOUV
npdéoPBaon oe aAutd 1) va TIPOXWPNOOUV OE €KTEAEON ETIHEPOUC AEITOUPYIKWY EVIOAWYV, KABWC 1
AEITOUPYIKOTNTA TOU |oToTOTOU propei va emmnpeddetal and Tov eEOTAIOHO (UAIOHIKO Kal AOYIOHIKO) TwV
XPNOTWYV, Ta OiKTUA ETIIKOIVWVIWY, TO HEYAAO aplBpd TAUTOXPOVWY XPNOTWY 1) attd AAAEC AITieC.

2. O OTE dkatovutal va tpotorotel i/kat va SLakOTTeL TPOowPIVA 1} HOVIHA TO GUVOAO 1) TURHA
Tou loTtdToTou, Ywpig poeldoroinaon, 1y yia Adyoug cuvtrpnong 1) avaBaduiong i achdielag Tou lotétomou, 1



yla ottolovdnToTe AAAO AOYO KPIVEL AAPAITNTO, EVNEPWVOVTAC TOUC XPTOTEC VId TO XPOVIKO OlaoTnud NG
OLaKOTINC Kal Tov TpdTto emikolvwviag pe tov OTE. 2e kdBe mepintwon o OTE untoypeoutal va dladpuAdttel Tnv
aodAAela TwWV CUVOAAAYWV Kal va Tipofaivel og ykalpn Kal ipdodopn EVNUEPWOT TWV XPNOTWV TWV OTIoIWV
ol tapayyeAiec Bpiokovtal og eEEALEN.

3. Av kat o OTE kataBdAel kaBe duvartr) npoomndbela mpootaciag Tou lotdtomou and Pndlakoug
uloug, dev propei va eyyunBei 611 dev Ba ipooAnBei oté amd 1oug (virus free). Zuvenwc kaBe XprioTng mMPETEl
va ppovTiletl yia v Oikn Tou pootacia (xpnon antivirus, virus scanner ij AAAWV CUCTNHATWY TIPOOTAGCIAC)
TPV amo TN Xprion Tov IoToToTmou 1 TNV anoBrkeuon MANPOPOPLIIY, AOYIOUIKOU 1} TIEPLEXOUEVOU AUTOU OTIG
TEPUATIKEC CUOKEVEC TOU.

l. Yoxpewoelg Xpnotwyv

O1 yprjoteg amodEyovtal, CUNPWYVOUV Kal GUVOHOAOYoUV OTL Ba kavouv cuvvoun kal Tpdcdopn XPnon Tou
lotoToTou. (¢ €K TOUTOU OL XPT|OTEC EVOEIKTLKA KAl OXL TIEPLOPLOTIKA CUpbWVoLV 6TL dev Ba ¥pnoLUoTIOLoUV TO
NAeKTPOVIKO kaTdotnpa Tou OTE yia:

1. Anpooiguon, amooToAn e e-mail i petddoon pe AANOUC TPOTIOUC TIEPLEXOUEVOU, TTOU BEV Eival
OUVVOUO N £pXETAL O€ avTiBeon pe Ta XpnoTd Kal CUVAAAAKTIKA 101, 1) peTadideTal e TPOTIO TIOU TIAPEVOXAEL
TPiTOUC 1 BAATITEL TA ATOUIKA KAl KOIVWVIKA SIKAWUATA TRITWY, gival amelAnTIKO, TIPooBANTIKO, GUKOPAVTIKO,
duodnuoTikO, Yudaio, dceuvo, Aifehoypadikd amoteAei mapafiacn Tou amoppnTov, 1 eKPPALEL PUAETIKEC,
€BVIKEC 11 AAAeC dLaKpioELC,

2. Na pokaAécel BAAPN o avijAiko,

3. Anuoaciguon, anootoAr pe e-mail 1) petddoon pe AAAOUC TPOTIOUC TIEPLEXOUEVOU, VIA TO OTIOIO
ol xpnoteg Oev éxouv Olkaiwpa HeTAdoong (OTWC EUTICTEVUTIKEC TIANPOGOPIEC TIOU amokThBnkav n
amokaAUPONKaV WC HEPOC CUUBATIKWY OXECEWV 1) TIOU KAAUTITOVTAL E CUHPWVIEC EUTIIOTEVTIKOTNTAC),

4, AmtooToA), Onuoocicuor, arnocToAr Ye e-mail 1} petddoaon pe AAAOUC TPOTIOUC TIEPLEXOUEVOU TO
ottoio Tapafiadel omoladIIoOTE EVPECITEXVIA, EUTIOPIKO ONUA, EUTIOPIKO HUOTIKG, TIVEUMATIKA SIKAIWUATA 1
AAAA 1010KTNOLAKA OLKALWUATA TRITWY,

5. Na raparmAavi|oouv oTIoLoVONTIOTE W TIPOC TNV TIPOEAEVCT) TOU TIEPLEXOUEVOU TOU eshop, va
{nuuwcouy pe otolovonmote toTo ) ¢ARun Tou OTE 1y Tpitwy, va Bécouv oe kivduvo Tnv achdlela Tou
otadiktuou Tou OTE, va epmodicouv otolovdnmoTe Xprotn va €xeL ipdcfacn otov lototorto,

6. Na eyKataoTRoouV Kal TIpowBnoouy, e OTIOLOONTIOTE TPOTIO, oTIoUdRTIOTE £idouc dladnpion 1
un InnBévta amnod tov AT NAEKTPOVIKA punvupata (spam), aAUcIOWTEC ETIOTOAEC, CUCTIHATA TIUPAUISWY
Kal ottoladnToTe AAAN popd1) avetiBuunTNC powbnong replexouévou 1 aAAnAoypadiag,

7. Anuogiguon, armootoAn pe e-mail 1] petddoon pe AAAoOUC TPOTIOUC UAIKOU, TO OTIOIO TIEPLEXEL
LoUC 1] KAKOBOUAO AOYIOUIKO OTIOLOUGONTIOTE AAAOUC KWOIKES, APXEIT 1) TIPOYPAULATA TTOU £XOUV OXEOLAOTEL HE



oKoTIO TNV OlakoT), TNV TiPOKANnon BAAPNG, TNV katactpodn 1) Tov eEOTIAIOUO TNC AelToupyiag omoloudnnote
AOYIGULIKOU 1} UMKOU UTIOAOYIOTWV,

8. MNapevoxAnon Tpitwv pe omolodnmoTe TPOTIO,
9. 2uAAoyn 1} aroBrKeuoN TIPOCWTTIKWY OESOUEVWIV.

2e kABe mepimtwon ypnong, mapdvounc 1 avriBetne pe toug Opoug, oL XPNOoTEC uToyxpeouvTal vad
artonuuwvouv tov OTE yia kdBe Betikny kal amoBetikn ¢ nuia. Tuxdv un evdoknon amo tov OTE twv
SlkawwpdTtwy g Tou anoppéouv amnod touc Opoug dev ouvendayetal apaitnon tou OTE and ta dikawwpata
auTtd.

K. Emikowvwvia- Epappootéo Aikalo- EEwdikaoTikn EmtiAvon Aladopwv

1. H urinpeoia eEurmpétnonc medatwy Tov www.magentainsurance.gr eivat diabgaoiun 24 wpeg
T0 24 Wpo, 7 nuépec TV gfdopdda kalwvtag oto 210 801 8000. Ot TNAEPWVIKEC GUVOMIAIEG PETAED TWV
EKTIPOCWTIWY NG www.magentainsurance.gr — Kal TOU €KAOTOTE XP1oTn nxoypadouvtal UTIOXPEWTLKA,
TNEOVHEVWY TwV JlaTafewv Tou v. 3471/ 2006, 6nwe ekdotote Loyvouv. Ot XprioTeg Hrmopouv va areudivoval
omv  umnpeoia  gkutnpeémong  TEAATWY kAl Je  amooToAr]  e-mail  omn  digvBuvon
customerservices@magentainsurance.gr .

2. O OTE umo v 1810TNTA TNE WG AoPAAIOTIKOC TIPAKTOPAC €XEL VIOBETHOEL CUUdWVA UE TNV UTT
aptBu. 89/5.4.2016 Mpda&n ExteAeotikng Emtpornc g Tedmelag g EANAdoc (MEE 89/5.4.2016) MoAttikn
Alayeiplong Atidoewy, pe Tnv otoia deopeVETAL va TIPoBaivel 0 OUCIACTIKNA KAl AVTIKEIUEVIKT) Olepevuvnon
OAWV TWV AITIACEWV KAl TIAPATIOVWY TWV TIEAATWY NG N TPITWV avadopikd pe achaMoTIKA TTPOIOVTIA Kal
utnpeoiec. Q¢ attiaon opidetal 1o &yypado mapdrnovo Tpoc Tov acPpaAloTiko dlapecoAafnTr, To omoio dgv
oxeTideTal Le TNV avayyeAia amaltioewy 1) At oelg arodnpiwaonc ouTe Je anmAd atpatd, Ta otoia oxetiovral
He TNV EKTEAEON TOU aodalloTnpiov cupPBoAaiou kal Tnv apoyn MAnpodpopLwy 1 Sleukplvricewyv. Ta kavaAla
ETIIKOIVWVIAC Yia TNV UTToBoAN alTidcewy ival Ta €&Nc:

i. Méow e-mail: aitiaseis@magentainsurance.gr ii. Méow ¢ ekummpenong neAatwyv tov Magenta
Insurance. 24 wpecg 10 24 WPo, 7 nuépec TNV eRdoudda kaAwvtag oto 210 801 8000 iii. Tayudpouikwg
utton tou YrreuBuvou Alayeiplong Aitidoewv OTE Insurance, Aloikntikd Méyapo OTE, Aewdodpoc Kndioiag
99, 15124, Mapovol. Me toug wg Avw TPOTIOUC  emione pmopel va umoPAnBei aitnua yia yoprynon
avtypddovu g MoAwtikng Alayeipiong Artiaoewv tou OTE

3. O Xpnomng é€xet dikaiwpa va umtofdAAel €yypadn katayyehia otn AigvBuvon
Erortreiag 1dwTtikng Aodaiiong (AEIA) g Tpdmedag Tne EANAdOC yia TIPAEELC 1) MapaAsipelg TTov
oUVIOTOUV TIaPAPLAcELS TNG KeipevNg vopoBeaiag iy avtiBaivouv ota Xenotd ren 1 TPooKeoUouV
otnv dnudola Taen.


http://www.cosmoteinsurance.gr/
http://www.magentainsurance.gr/
http://www.cosmoteinsurance.gr/
http://www.magentainsurance.gr/

4. e k@Be mepintwon mpowbeital ) dladikacia eEWAIKACTIKNC EMIAUONG TWV OTIOLWV
TUXOV OladopwV TIPOKVUPOUV PETAEY TOU XPNoTtn TnNe urmpeciag/ acdaliopévou kal tou OTE wg
aopaloTikoU Tpdktopa 1/ kat ™C ekdotote ouvepyaldopevne pe tov OTE aocpaMoTikic
emxeipnong.

Ot XPrOTEC HITOPOUV VA EVNHEPWOOUV yia TNV EVAANAKTIKY)/eEWSIKACTIKY £TIAUON dladopuwiv KAl Toug GopEic
EvaAhaktikng Emidvonc Aladpopwv (EEA), ot omoiol gival eyyeypappévol oto untpwo EEA kat atoug omoioug
prtopouv va arteuBuvBouv, and tnv 1otooeAidd Tou Yroupyeiov AvantuEng www.mindev.gov.gr oTnv evotnta
«[1a tov MoAitn-Katavahwtn/ @éuara Evnuépwonc & Mpootaciag _Katavahwti/H Ynnpeoia/EvaANaKTIKY
EnmiAuon KatavahwTtikwy Aladopwv.

O1 xprioteg duvavtal va Xpnotgotolovv tnv mAatdopua HAektpovikne Emiduone Aladopwv Tng Eupwnaikng
Ertporm TIov BpiokeTat onv dlevBuvon:
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show&Ing=E

L.

H dladikaocia emilvong eival Ywpic k60TOG yia Tov KatavaAwTr, ev 1o Eupwnaikd Kevrpo KatavaAwtn
EANGSOC €xel oplotei wg €Bvikd onueio emadnc yia v HAektpovikn EmiAuvon Aladopuwv. AvaAuTIKEC
TIAnpodopicg yia v dladikacia mepAapufavovtal oTov apandvw SIKTuako Tormo. Ot TapovTeg 0pol Xpronc
dlEmovtal amd 1o eAANVIKO dikato. Ma kabe dradopd ou TUXOV MPOKUPEL artd TOUg TIAPOVIEG OPOUC Kal dev
eTAUBEL pE TIC avwTEépw eEWOIKACTIKEG dladikaciec appodia opidovral Ta kad’ VAN apuodia dIKACTHPLA TWV
ABnvwv.

5. X& TIEPIMTWOT) TIOU GUYKEKPLUEVOL OPOL KPLBOUV dakupol amd Ta EAANvIkA AlkaoTtnpla, n akupdtnta
autwy dev emIdEPEL TNV AKUPOTNTA Kal TwV urtoAoinwyv. O OTE dev guBuvetal yia mapdfBaon Twv TapovIwy
Opwv odelrdpevn oe Adyoug avwTépag Biag, OTiwe eVOEIKTIKA aKPAia KalpIkda Galvopeva, OEIOUO0I, TIANUUUPEC,
TIUPKAYIEC, KATAOTACELS AVAYKNC KTA.


http://www.mindev.gov.gr/
http://www.mindev.gov.gr/
http://www.mindev.gov.gr/
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home2.show

